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Safety Precaution

Please observe the following precautions to ensure safe use of equipment.

N o o~ w0 DN

10.

11.

Disconnect the equipment from AC outlet before cleaning.

Use only moist cloth (with water). Do not use detergent.

Power outlet must be easily accessible and near the equipment.

Keep the equipment away from humid and dusty environment.

Place the equipment on a stable surface during installation and operation.
Do not place any load on the power cord.

All cautions and warnings on the equipment should be noted.

When the equipment is not in use, disconnect it from the power source to avoid damage by

transient over-voltage.

Liquid into the equipment may cause fire or electrical shock.

Only qualified service personnel should be allowed to open the equipment.

If any of the following situations arises, ask service personnel to check the equipment:
A. Power cord / plug is damaged

B. Liquid penetrates into the equipment

C. The equipment does not function properly and/or cannot work according to the User

Manual
D. The equipment has been dropped
E. The equipment shows signs of damage

Temperature below -20° C (-4°F) or above 60° C (140° F) may damage the equipment
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Chapter 1

Introduction

PP-1635 (Aer PPC)

PP-1635 is the latest member of Aer PPC series that features a slim all-in-one design with great

versatility. It can be easily configured to meet the demand of different store environments.

PP-1635 is a fanless system in die-cast aluminum chassis that is with stands harsh environments.

It is equipped with Intel Celeron J1900 that is both powerful and energy efficient.

Key Features

All in one designed

Slim & Sleek

Aluminum Die-casting housing
Fanless & Noise Free

True flat Projected Capacitive Touch (IP54 compliant panel)




Overview

15” Touch Display

HDD Indicator
Power Switch (w/ LED)

System on: BLUE
System off: RED

Integrated
Customer

Display

SATA Storage

MSR / ID Device /

Speaker



Dimension

W: 366 mm

W 158% /
D: 187 mm

H: 335 mm



Tilting Angle




Swappable stand cover

Cable Holder




I/O Connectivity

I/O — Default
@sll. .o REW @ @
—— * -
chz \I/N Dci;;t D(f::vr;r Ethernet VGA 323 g:g ng g:g COM 1 COoM2 COM 3 com4
I/0O Port Connector Type Description
12v DC-in DC-in (4 pin) 12v Power Adapter
12v DC-out DC-out (phone jack) 12v devices
Cash Drawer RJ-11 12v Cash Drawer
Ethernet RJ-45 Gigabit LAN
VGA D-Sub 15 2" LCD, 5v /12v (Select in BIOS)
USB USB Type A USB 2.0
USB USB Type A USB 2.0/ 3.0
COM 1 RJ-45 RI/5v/12v (selectin BIOS)
5v: Green/ 12v : Orange
COM 2 D-Sub 9 RI/5v/12v (selectin BIOS)
COM 3 D-Sub 9 RI/5v/12v (selectin BIOS)
COM 4 RJ-45 RI/5v/12v (selectin BIOS)
Packing List
Standard Optional
1| PP-1635

2 | Power Adapter (60w)

3| AC Power Cord

4 | RJ45-DB9 Cable




Chapter 2

Hardware Installation and Upgrade

Warning!
SWITCH OFF POWER AND UNPLUG POWER CORD BEFORE
SATA STORAGE IS REMOVED

2.5” SATA Storage (HDD / SSD)

1. power off and unplug power cord from PP-1635

2. remove SATA storage cover

3. fix SATA storage to metal bracket
via 4 screws

IE)
)

4. install SATA storage with bracket

5. fix the bracket via 1 x M3 screw




6. replace SATA storage cover

7. plug in power cord and power on

MSR /iButton / RFID / FingerPrint (ID Device)

4 h
1. remove plastic cover

2. plugin ID device (USB) and
fix it via 1 x M3 screw




Power Setting (COM / Cash Drawer Port)

You may select the power (5v / 12v) of COM in BIOS

Make sure the device voltage matches the power setting before connection



Integrated VFD / LCM

1.

remove the back cover

connect customer display

via serial cable

customer display (integrated type) is connected to COM6
5mm LCM Module (AP-2025) is 5v
9mm VFD (AP-2029), 9mm LCM 20x2 (AP-2024), LCM 240x64 (AP-240G) are 12v

* make sure the power setting of COM6 is correct before customer display is connected

do not exceed the tilt angle as
this may damage internal cable




Load Factory Default

Load Factory default

: Save & Exit
ESC: Exit

Choose “Load Factory Default” to reset BIOS setting which defined in FEC factory.



LED Backlight Brightness

Backlight brightness

Enter: Select
+/-: Change Opt.
F1: General Help
F2: Previous Values
F3: Optimized Defaults
F4: Save 8 Exit

ESC: Exit

5 levels of backlight brightness (5, 25, 50, 75, 100%) can be selected in the BIOS



Cash Drawer

Please make sure the voltage and cable pin assignment of your cash drawer matches the cash drawer port
on PP-1635.

You may find the jumper setting and pin definition in M/B J1900 user manual.

Please refer to trouble shooting if the cash drawer cannot be detected by PP-1635

@slE. .o REE @ @ il

To open drawer 1 (the default):
port[openaddr] <= openl
wait(sleep(ms))

portfopenaddr] <= close

To open drawer 2:
port[openaddr] <= open2
wait(sleep(ms))
portfopenaddr] <= close

To get status:
StatusValue <= port[status] and statusmask

The parameters, which are in the cashdrawer.ini
openaddr=a04

status=a05

sleep=200

openl=40

open2=80

close=00

statusmask=01



Chapter 3

bt

go!tware Installation and Setup

Please download drivers and utilities from www.fecpos.com/en-global/ams/Download

Installation Sequence

1. Chipset Driver

2. Audio Driver

3. LAN Driver

4. Graphic Driver

5. TXE Driver > TXE Update
6. USB3.0 Driver

7. Touch Tools (Touch Utility)


http://www.fecpos.com/en-global/ams/Download

Intel J1900 Chipset Utilities for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

G@.| 1 « Loca. » MNJ.. » ~ [43 | Seorch Mns1901 201407.22 . [0« MNL. > 0LC.. » ] %3 |[ Search 01.Chipset Pl
Organize v 4 Open  Includeinlibrary v » ~ 0 @ Organize v = Open  Includeinlibrary v » =y Al @
o Feiiiics 4 Name e Date modified Type o 4 Name Date modified Type

B Desktop | L. 01.Chipset 9/2/201410:27 AM _ File folder B Desktop 4 10017 9/2/201410:227 AM  File folder
8 Downloads 4. 02.Audio 9/2/201410:27 AM  File folder 8 Downloads | POS7 9/2/201410:27 AM  File folder
1 Recent Places 1 03.LAN 9/2/201410:27 AM  File folder ) Recent Places
1! 04.Graphics 9/2/201410:28 AM  File folder
A Libraries J/ 05.MBIWing 9/2/201410:28 AM  File folder 4 Libraries
[ Documents E L 06.TXE 9/2/201410:28 AM  File folder ] Documents g
o) Music . 07.USB3.0_ Win7 9/2/201410:28 AM  File folder &' Music
i Pictures i Pictures
B Videos H videos
% Computer /% Computer
€ Network e i y € Network - 4 i v
) 01.Chipset Date modified: 9/2/201410:27 AM i POS7  Date modified: 9/2/201410:27 AM
J\& File folder J File folder

@@ [ «o01cCh.. » POST » [ 4 |[ Searcn POS7 2|

Organize v [ Open  Includein library v »

F Enviiis Name & Date modified
B Desktop 1 SetupChipset 10.0.13_PC 9/2/201410:27 AM
& Downlosds [ | SetupChipset 10.0.13_PC64 9/2/2014 1027 AM

%l Recent Places

4 Libraries
@ Documents
& Music
=] Pictures
B videos

1

/8 Computer

€ Network - <L T | »

SetupChipset_10.0.13_PC64 Date modified: 9/2/2014 10:27 AM
} } File folder

“setupChipset_10.0.13PC” > Win7 32 bit

“setupChipset_10.0.13PC64” > Win 7 64 bit

2. run SetupChipset.exe


http://www.fecpos.com/en-global/ams/Download

Wi

<[4 |[ Search SetupChipset 10013.C6¢ |

Organize v [=) Open  New folder =y [0 @
¥ Favorites 4 Name - Date modified
B Desktop =] muj 2/25/2014 5:38 PM
{18 Downloads | setupChipset

%1 Recent Places

Libraries
Documents  |*
J Music
[ Pictures
B Videos

% Computer

€ Network - B = | i3
ﬁ SetupChipset Date modified: 2/25/2014 5:38 PM

Application Size: 249 MB




Audio Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

= s == s
@@v\ « Loca.. » MNJ. » + [ %3 [ Search MN190L ) G e[l «nsy msy < [ 43\ Search 7253 G304 )
Organize + 5 Open  Includeinlibrary v » >~ [l @ Organize v [H) Open  New foldes > [ ®
Favorites Date modified pe k Favorites Config | setup.isn
Bl Desktop 01.Chipset B Desktop Vista setup.iss
4 Downloads 02Audio 8 Downloads Vista4 USetup.iss
| Recent Places 03.LAN i Recent Places =7 ChCfg
04.Graphics ol datal
4 Libraries 05.MBI_Win8 01410:28 AM  Filef, J Libraries | datal.hdr
%) Documents 06.TXE AM  File folder 5 Documents -| data2
o' Music 07.USB3.0_Win 7 272 AN File folde o' Music | engine32
&= Pictures &S] Pictures layout.bin
B Videos B videos % RExUpd.dil
B setup
& Computer M Computer setup.ibt
o setup
€ Network € Network  setupiinx
« 5
02.Audio Date modified: 9/2/2014 10:27 AM Setup Date modi 11/14/2005 12:24 AM
File = Application 118KB

Realtek High Definition Audio Driver - InstallShield Wizard

Welcome to the InstallShield Wizard

on your computer.

Do you want to continue the installation of new driver ?

° ! The InstallShield Wizard will install Realtek High Definition Audio Driver

‘ Yes I}

J |

No

1B Rtk High Def viver Setup (20

Realtek High Definition -

x64 Edition

Resltek High Definibon Audic Drives - InstefShield Wizard

| Welcometo the IntaliShiekd Wizard
The InctaliShisid wit instal Realtek High Definition Audio Driver
an your computer

Do you want to continus the installstion of nevw driver

-7] Windows Security
Would you like to install this device software?

o Name: HD Audio Driver
@ Y Publisher: Realtek Semiconductor Corp

| Always trust software from "Realtek Semiconductor

lnstalt Don't Install

&' You should only install driver software from publishers you trust. How can I decide which

device software is safe to install?

3. restart PP-1635 to complete installation



http://www.fecpos.com/en-global/ams/Download

Realtek LAN Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

ol B |5
GO [ « e r s « [ 42| [ Seorch Mnz90LDrver 2| | el <t s insal.. s
Organize ¥ 24 Open  Includeinlibrary v  » =~ 0 @ Organize v = open New folder
¢ Favorites Korie Type ¢ Favorites FAQ
B Desktop 01.Chipset File fold B Desktop ICON [9]15Setup.dil
R Dovnloads B0z e B Downloads QUICK INSTALL_GUIDE | layout.in
£ Recent Places 03.LAN File folder £ Recent Places I README (B setup
04.Graphics R icon ] setup
5 Libraries 05.MBLWird 4 Uibreries UTILIZE DUAL MAC_GUIDE | setupinx
7 Documents 06.TXE File folder ¥l Documents kell Bfsedp sy
o Music 07.US83.0_Win7 File folder &' Music 1_Sewp.cy L]sebupiss
i) Pictures Pictures 3 Autolnst setupctrl
B Videos H Videos [ datal Silent_Install
| datal.hdr (] Silent_Uninstall
1% Computer % Computer | date2 uninstalliss
EngLangID
€ Network € Network InstCtrl
<« | m
O3.LAN  Date modified: 9/2/2014 10:27 AM setup  Date modified: 7/24/20137:41 PM
i File folder Application Size: 391 KB

55| | Reshek Ethemet Controlier Diver

Welcome to the InstallShield Wizard for Realtek Ethernet Controller Driver

treme!

aid wil instal Re

Conbioler Driver en yout computes

Ready to Install the Progiam
g instalaticr

yark to e

Realtek Ethernet Controller Driver

InstaliShield Wizard Complete

Click Install to begn e instalalice

angs any cf your i

alation zaltng:



http://www.fecpos.com/en-global/ams/Download

Intel Graphic Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe
[E=Eon ===} (=3 Ee )
@—@vl | « Loca.. » MNJ.. » v |4, H Search MNJ190! Driver Pl | @Ov| .. « pos7 » Intel_.. » v |$,| | Search Intel EMGD.WIN764 PC_V... O |

Organize v = Open Include in library v » =~ [ @ Organize v Open New folder 8% v [ @
e Favories Name Date modified Type 3 Favorites || DisplayAudio

Bl Desktop 1. 01.Chipset 9/2/201410:27 AM  File folder Pl Desktop 1. Graphics

18 Downloads | 02.Audio 9/2/201410:27 AM  File folder 8 Downloads nIccs

] Recent Places 1 03.LAN 9/2/201410:27 AM  File folder %] Recent Places 1 Lang

| 04.Graphics 9/2/201410:28 AM  File folder b4

- Libraries 1. 05.MBI_Win8 9/2/201410:28 AM  File folder - Libraries i |autorun

[ Documents 1. 06.TXE 9/2/201410:28 AM  File folder [% Documents %] DIFXAPLII

o' Music 1. 07.USB3.0_Win7 9/2/201410:28 AM  File folder & Music (=] mup

[ Pictures [/ Pictures | readme

B Videos B Videos | 4 Setup |

| Setup.if2
18 Computer 1% Computer || UsersGuide.pdf
“' Network “! Network
< 0 »
| 04.Graphics Date modified: 9/2/2014 10:28 AM Setup Date modified: 2/19/2014 12:14 PM
Jk File folder glv Application Size: 975 KB
T T
[-7] Windows Security ==

Would you like to install this device software?
<

[T Always trust software from "Intel Corporation -
Software and Firmwar...".

Name: Intel(R) Corporation Sound, video and ga...
Publisher: Intel Corporation - Software and Firmwar...

safe to install?

[ Install Rl[ Don'tInstall |

# You should only install driver software from publishers you trust. How can 1 decide which device software is

e

[57] Windows Security
Would you like to install this device software?

, Name: Intel Corporation Display adapters
% Publisher: Intel Corporation - pGFX

[T Always trust software from "Intel Corporation -
pGFX".

device software is safe to install?

(=]

| Install %[ Don'tInstall |

[@l You should only install driver software from publishers you trust. How can I decide which

a

3. restart PP-1635 to complete installation


http://www.fecpos.com/en-global/ams/Download

Intel TXE Driver for Windows 7

1 download drivers from www.fecpos.com/en-global/ams/Download

2 run Steup.exe

== =nEc-n=<) r=nigon )
O[T o s o+ 4| semr i omer Bl el Tt s 2| |l «wner Dy~ 5] e 5|
Organize v A Open  Includeinkbrary v » 0 e Organize v AOpen  Includein libracy v » Exy O © Organize v AOpen  Includein libracy v » = 0 @
& Faod Name Date modifies Type Fo— Name 33 Date modified T Name 33 Date modified
Bl Desktop ). 01.Chipset File feldes I Desktop ) Fi Win? 9/2/201410:28 A I Desktop ). Image Components 9/2/201410:28 A
8 Downloads 1. 02.Audic F ider & Downloads 4. TXE11.02089 9/2/X114 10:28 & Downloads. . Installers - for Windows only 9/2/X114 10:28.
& Recent Places L 031aN File folder % Recent Places . Recent Places A System Tools 92 10
J: 04 Graphics File folder | 8ay Trail MO Platform - Intel(R) TE FW 1...
4 Libraries 4! D5.M81Wirg 9 File folder 3 Libraries 4 Libraries | Bay Teail-MD Intel(R) TXE FW Bring Up G..
[ Documents 1 DB.TXE /2ANAI028 MM File toldes [% Documents [% Documents Intel(R) TXE FW 1101089 PR Update Cus...
o) Music L. O7.USE30_Win7 220181028 AM  File folder o' Music o) Music
e Pictures il Pictures il Pictures
B videos B videos B Videos
% Computer % Computer 1% Computer
€ Network € Network € Network
« i ’ < i ’ o 0 ,
O6TXE  Dete moddied: 9/2/2014 10:28 AM i TXE_1.10.1089 Dt modfied: 8/2/2014 10:28 AM Installers - for Windows only Date modiied: 9/2/2014 10:28 AM
|, S I Fcioider If Fetolder

xecution Engine

Itis strongly recommended that you exit all programs before continuing.
Click Next to continue, or dick Cancel to exit the setup program.

| Trusted E
@Ovl L.« TXE_... » Instal... » <[ %9 |[ Search instalers - for i Welcome
Orgaoize. @ onl ,,NM Joides o T You are about to install the following product:
S Favorit 2 Name Date modified
e Intel® Trusted Execution Engine
B Desktop ) 9/2/201410:28 AM
# Downloads 486 9, 14 10:28 AM
%) Recent Places 2 mup 2/19/2014 736 AM
| 4 SetupTXE 1/22/2014 3:42 AM
4 Libraries
) Documents | =
o Music
|&= Pictures
B Videos
1% Computer
€ Network ~ i v

SetupTXE Date modified: 1/22/2014 3:42 AM
Size: 347 MB

4

Application

<o | (el

Intel® Trusted Execution Engine
License Agreement

INTEL SOFTWARE LICENSE AGREEMENT (OEM / IHV / ISV Distribution & Single User)

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load this software and any associated materials (collectively, the "Software”)
until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:

*If you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendor
(IHV), or Independent Software Vendor (ISV), this complete LICENSE A applies;
*If you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE AGREEMENT,
applies.

For OEMs, IHVs, and ISVs:

LICENSE. This Software is licensed for use only in conjunction with Intel component products.
Use of the Software in conjunction with non-Intel component products is not licensed

1 accept the terms in the License Agreement.

Intel® Trusted Execution Engine

Confirmation

You are about to install the following components:

- Intel® Trusted Execution Engine

- Intel® Dynamic Application Loader

- Intel® Identity Protection Technology
- Intel® Trusted Connect Service

(o | o] (o]

Intel Corporal

(oo [y ][]

3 restart PP-1635 to complete installation



http://www.fecpos.com/en-global/ams/Download

Intel TXE Update for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download
2. run kmdfl.11-win-6.1-x64.exe

|« MNJ.. » 06TXE » v | 49 W Search o5 TaE » .« 06TXE » Fix.. » > |42 § Seorch F win7 P
Organize v 7 Open  Includeinlibrary v » v @ @ Organize ¥ @ Open  Includeinlibrary v » 0 @
& - Name B Date modified & i 4 Name Date modified
B Desktop | b Fix Win7 9/2/2014 10:28 AM Bl Desktop | 1. KB2685811 9/2/2014 10:28 AM
1 Downloads . TXE_11.01089 9/2/2014 10:28 AM 8 Downloads
% Recent Places | Recent Places
4 Libraries 9 Libraries
[Z) Documents  |E [%) Documents £
o Music & Music
|| Pictures =/ Pictures
B Videos 8 videos
% Computer /% Computer
€ Network 2l it V €l Network e )
Fix Win7 Date modified: 9/2/2014 10:28 AM KB2685811 Date modified: 9/2/2014 10:28 AM
” File folder “ File folder

1.« Fix... » KB2685..

Organize v {5 Open v New folder 0 @
e Eavciies 4 Name . Date modified
Bl Desktop [ kmdf-1.11-Win-6.1-x64 7/21/2014 11:05 PM
8 Downloads [ kmdf-1.11-Win-6.1-486 7/21/2014 11:05 PM

2] Recent Places

4 Libraries
@ Documents
J Music
[E=] Pictures
Videos

n

- Computer

“! Network > @ 1 ] »
l &ﬁ kmdf-1.11-Win-6.1-x64 Date modified: 7/21/2014 11:05 PM
I k &J Microsoft Update Standalone Package Size: 791 KB

& Downlosd ard Install Updates as 5o

T —
Windows Update Standalone Installer

5{ The updates are being Installed

Iratelazen stesis:

Do you want to install the following Windows software update?

Triiteng retaton... dooe!
Trataling Upcata for Vindows (€32685811) (update 16 1)...|

Update for Windows (KB2685811)

’ Yes I}J[ No

3. restart PP-1635 to complete installation



http://www.fecpos.com/en-global/ams/Download

USB 3.0 Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

CHEYS |« Loca.. » MNL. » S Search MNJ190!. 2014.07.22 o

<9 RN B

Organize v = Open Include in library v » > 0 @ Organize v = Open Include in library v » 0 @
=
W Favorites 12 Name : Date modified Type % Favorites £ Name Date modified
B Desktop J/ 01.Chipset 9/2/201410:27 AM  File folder B Desktop 130033 9/2/2014 10:28 AM
8 Downloads 1. 02.Audio 9/2/201410:27 AM  File folder 8 Downloads
‘5 Recent Places 1. 03.LAN 9/2/201410:27 AM  File folder "5 Recent Places
. 04.Graphics 9/2/2014 10:28 AM File folder
| Libraries 1. 05.MBL_Win8 9/2/201410:28 AM  File folder 4 Libraries
Documents - 1. 06.TXE 9/2/201410:28 AM  File folder @ Documents g
o) Music . 07.USB3.0_Win7 9/2/201410:28 AM  File folder & Music
[&=] Pictures [&5] Pictures
B2 videos Videos
1 Computer /% Computer
ﬁ Network > W 0 ] ) €l Network > . »
07.USB3.0_Win 7 Date modified: 9/2/2014 10:28 AM 30033 Date modified: 9/2/2014 10:28 AM
;"« File folder & ‘ File folder

e Q L« 0 » 3.00... » Search 3.0.0.33

Organize v Open New folder > [ 0
+ Favorites Name ’ Date modified
Bl Desktop 1. apps 9/2/2014 10:28 AM
& Downloads .. Drivers 9/2/2014 10:28 AM
] Recent Places 1 Lang 9/2/201410:28 AM
L B4 9/2/2014 10:28 AM
4 Libraries (%) DIFXAPLdII 11/1/2006 4:21 PM
@ Documents £ =] mup 6/8/2014 10:50 PM
& Music | Readme 6/8/2014 10:49 PM
[E=] Pictures |44 Setup 6/8/2014 10:50 PM
B videos || Setup.if2 6/8/2014 10:49 PM
%) USB3Ver.dil 6/8/2014 10:49 PM
1M Computer
“] Network > @ 1 »
[ Setup Date modified: 6/8/2014 10:50 PM
I % Application Size: 953 KB

Intel® Installation Framework

Intel® USB 3.0 eXtensible Host Controller Driver

Welcome to the Setup Program

This setup program will install the following components:
« Intel® USB 3.0 eXtensible Host Controller Driver

« Intel® USB 3.0 Hub Driver

« Intel® USB 3.0 Host Controller Switch Driver

« Intel® USB 3.0 Monitor

Click Next to continue.

‘ 1 4
Inkehi !{J[!_y?l,un"l)!“.“.“."1

3. restart PP-1635 to complete installation



http://www.fecpos.com/en-global/ams/Download

Wireless LAN Driver for Windows

1. download drivers from www.fecpos.com/en-global/ams/Download
2. run Steup.exe

InstallShield Wizard

Welcome to the InstallShield Wizard for Wireless
LAN USE

The InstallShield® wWizard will inztal wWireless LAN USE aon
wour computer. To continue, chick Mest,

< Back | MHeut > I Cancel

InstallShield Wizard

Chooze Destination Location

Select folder where Setup will inztal files,

Setup will instal Wireleszs LAM USE in the fallowing folder.

Toingtall bo thiz folder, click Mext. Tainstall to & different folder, click, Browse and select
anather folder.

" Destingtion Folder

C:\Program Files\WwLAN InciWireless LAN Utility Browse. . |

InstallShield

< Back | Memt = I Cancel |



http://www.fecpos.com/en-global/ams/Download

Chapter 4

Specifications

System

Display

Peripherals

Processor
Memory

Power Supply
Thermal
Storage Device
Speakers

Display

Touch

Backlight
Brightness
Backlight MTBF
MSR

Finger Print
RFID

iButton
WireLess LAN
VFD

LCM

Intel Celeron J1900 (up to 2.42 GHz)
DDR3L 2GB (standard) ; 8GB (max)
60W
fan-less
1 x 2.5” SATA Drive
2W X 2
15” (4 : 3)

Projected Capacitive

LED
250 nits

50,000 hours
Track 1/2/3 (USB)

Optical (USB)
13.56 MHz (USB)
USB / Virtual COM
802.11b/g/n (USB)

20 X 2 (9mm / 12v / character mode)

20 X 2 (9mm / 12v / character mode)
240 x 64 (9mm / 12v / graphic mode)
20 x 2 (5mm / 5v / character mode)
192 x 32 (5mm / 5v / graphic mode)



Chapter 5

Iroubleshooting

This guide is for people with strong knowledge in computing hardware

Touch Panel does not work
A)  check the connection between touch panel and touch controller
B) HID USB touch device is detected by O/S
C) (P-Cap) P-Cap touch is detected by O/S or try reinstallation

D) (P-Cap touch calibration) reboot the system and P-Cap touch will calibrate automatically

OSD Buttons do not work
A)  press each OSD button for more than two seconds to trigger its function

B) make sure one button is touched at a time

HDD / SSD is not detected
A)  make sure SATA storage device is properly installed
B) HDD power cable is properly connected to the mainboard
C) check CMOS setup and set SATA HDD to Auto Detect
D) check onboard SATA port

MSR does not function properly
A)  make sure MSR (USB Hid keyboard) is properly connected
B) MSR LED is blue (color)

LAN does not function properly
A)  LAN driver is installed properly
B) RJ45 cable is connected properly
C) check IRQ conflict



COM does not function properly
A)  check the I/O ports in CMOS
B) check IRQ conflict

C) check mainboard and I/O cable

Cash Drawer Port does not function properly
A)  pin assignment of cash drawer matches that of RJ11 cash drawer port

B) check I/O port address



