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Safety Precaution

Please observe the following precautions to ensure safe use of equipment.

10.

Disconnect the equipment from AC outlet before cleaning.

Use only moist cloth (with water). Do not use detergent.

Power outlet must be easily accessible and near the equipment.

Keep the equipment away from humid and dusty environment.

Place the equipment on a stable surface during installation and operation.
Do not place any load on the power cord.

All cautions and warnings on the equipment should be noted.

When the equipment is not in use, disconnect it from the power source to avoid damage by

transient over-voltage.

Liquid into the equipment may cause fire or electrical shock.

Only qualified service personnel should be allowed to open the equipment.

If any of the following situations arises, ask service personnel to check the equipment:

A. Power cord / plug is damaged

B. Liquid penetrates into the equipment

C. The equipment does not function properly and/or cannot work according to the User Manual
D. The equipment has been dropped

E. The equipment shows signs of damage

11. Temperature below -20° C (-4°F) or above 60° C (140° F) may damage the equipment
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Chapter 1

Introduction

PP-9645 (Aer PPC)

PP-9645 is the latest member of Aer PPC series that features a slim all-in-one design with great versatility.
It can be easily configured to meet the demand of different store environments as a desktop, wall-mount

or pole-mount POS system.

PP-9645 is a performance system in die-cast aluminum chassis that withstands harsh environments. It is
equipped with the Intel 4" Generation Core Processor i3-4330TE, i5-4570TE and Intel Celeron G1820TE

those are both powerful and energy efficient.

Key Features
. Performance and Powerful
. Slim & Sleek
. Desktop, Wall-Mount or Pole-Mount

. Resistive (bezel & bezel free) and Projected Capacitive Touch (IP65 compliant panel)

. Rich in 1/0 Connectivity

PP-9645 (bezel) PP-9645 (bezel free)



Overview

MSR / ID Device /

PP-9645 Aer PPC

15” Touch Display

HDD Indicator (Orange color)
Power Switch (OFF / Red ;
ON /Blue)

Integrated Customer

Display

SATA Storage

Speaker
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How to disassembly PP9645 for maintenance

1. Locate the button that is at the bottom of the machine.

CPU BOX

Monitor

Lock Button

2. Push lock button and Slide down the CPU Box
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3. Separate the CPU BOX from main system, return CPU BOX to your local service center for
maintenance
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Dimension

H: 360mm

W: 366mm

W: 190mm D: 250mm

Mounting

(mm ) @erAmEREs? |
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1/0 Connectivity

PP-9645 Aer PPC

12V 12v. PUSB C/D g HDMI Giga  USB USB  COM. 1
DCIN DCout 24V  12/24 'AR 30 20  (RMS]
1/0 - Type C
@cBdw o mSwE
-
ézcv 12v :USB CQDM VGA HOMI  Giga USB USB  COM_1 PUSB COM3 COM2
W Deout 20 1Y UN 30 20 (R4S 12v (RIAS) (RIAS)
1/0 - Type G
3 TRk - e
| ]
12V 12v. PUSB CD g HDMI Giga  USB USB COM_1  PUSB PUSB  PUSB
DCIN DCout 24V 12/24 AN 30 20 (RIS) 12V 1V v
1/0 - Type K
.0..7i7 N o= = W ...'
v v PUSBICGD  yen HOMI  Giga  USB USB COM_1  PUSB PUSB  COM?2
DCIN DCout 24V 12/24 AN 30 20 (RMS) 12V 1V (DBY
1/0 Port Connector Type Description
12v DC- in DC-in (4 pin) 12V Power Adapter
12V DC-out DC-out 12V DCJack 2.5 mm

11
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24v PUSB 2.0 24v USB 24v USB device
Cash Drawer RJ11 12v / 24v Cash Drawer
VGA D-Sub 15 2" LeD
HDMI HDM Type A Type AHDMI
Ethernet RJ-45 Gigabit LAN
usB USB Type A USB 3.0
usB USB Type A USB 2.0
com1 RIS RI/5v/12v (select in BIOS)
5v:Green / 12v: Orange
Option Type C
12v PUSB 2.0 12v USB 12v USB device
com 3 RJ45 RI/ 5V / 12V (select in BIOS)
COoM 2 RJ45 RI/ 5V / 12V (select in BIOS)
Option G
12v USB 2.0 12v USB 12v USB device
12v USB 2.0 12v USB 12v USB device
12v USB 2.0 12v USB 12v USB device
Option K
12v USB 2.0 12v USB 12v USB device
12v USB 2.0 12v USB 12v USB device
COM 2 D-Sub 9 RI/ 5V / 12V (select in BIOS)

Packing List

Standard

Optional

1 PP-9645

1 2nd I/O

2 Power Adapter (150w)

2 MSR / iButton / RFID / FingerPrint

3 AC Power Cord

3 9mm 20x2 VFD / 20x2 LCM / 240x64 LCM

4 RJ45-DB9 Cable

4 5mm 20x2 LCM / 192x32 LCM

5 2" Monitor

12
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Chapter 2

Hardware Installation and Upgrade

Warning!

SWITCH OFF POWER AND UNPLUG POWER CORD BEFORE
SATA STORAGE IS REMOVED

2.5” SATA Storage (HDD / SSD)

1. Power off and unplug power cord from PP-9645

2. remove SATA storage cover
with a COIN from your pocket

3. fix SATA storage to metal bracket via
4 screws

4. install SATA storage with bracket

5. fix the bracket via 1 x M3 screw

13
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6. Replace SATA storage cover with
hands.

7. Plugin power cord and power on

14



PP-9645 Aer PPC
MSR / iButton / RFID / FingerPrint (ID Device)

k-

iButton

MSR
+
iButton
or
RFID
or
Fingerprint

| =
a I I
‘ |

remove plastic cover D_

plug in ID device (USB) and
fix it via 1 x M3 screw

15
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Power Setting (COM / Cash Drawer Port)

You may select the power (5v / 12v) of COM and Cash Drawer Port in BIOS

<com1/2>

I0 Configuration (COM 1/2)

Serial Fort 1 Configuration

Ring)

16
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<com3/4a/s>

Port 3 Configuration

*Make sure the device voltage matches the power setting before connection

17
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Cable Cover and Cabling

1. Connect the adapter to
12v DC-in

2. Connect all devices

3. Install cable cover

4. Tighten 1 x M3 screw

18
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LED Backlight Brightness
5 levels of backlight brightness (5, 25, 50, 75, 100%) can be selected in the BIOS

scklight brighte

19
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Integrated VFD / LCM

1.

Remove the back cover

Connect customer display

via serial cable and tighten

£

3 x M3 screw

AP-2025 AP-2029

Customer display (integrated type) is connected to COM4
5mm LCM Module (AP-2025) is 5v
9mm VFD (AP-2029), 9mm LCM 20x2 (AP-2024), LCM 240x64 (AP-240G) are 12v

* Make sure the power setting of COMA4 is correct before customer display is connected

Do not exceed the tilt angle as this
may damage internal cable

20
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2"! Monitor (15” Pole Type)

1.  Fasten PP-9645 and 2" monitor
together with 2 x M5 screw

2. Connect VGA and 12v DC cables

OBEa[= [ &

Cash Drawer

21
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Please make sure the voltage and cable pin assignment of your cash drawer matches the cash drawer port on PP-
9645.

You may find the jumper setting and pin definition in M/B H81 user manual.

Please refer to trouble shooting if the cash drawer cannot be detected by PP-9645

— | LN
Oclllw- | &4 RS &

To open drawer 1 (the default):
port[openaddr] <= openl
wait(sleep(ms))
port[openaddr] <= close

To open drawer 2:
port[openaddr] <= open2
wait(sleep(ms))
port[openaddr] <= close

To get status:
StatusValue <= port[status] and statusmask

The parameters, which are in the cashdrawer.ini

openaddr=A05
status=A05
sleep=200
openl=40
openl=80
close=1
statusmask=10

22
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Chapter 3

Software Installation and Setup

Please download drivers and utilities from www.fecpos.com/en-global/ams/Download

OS Installation Sequence

Install Windows system ( Windows7 , Windows system, Windows 8 , Windows 8.1, Window10 )
32bit/64bit,

Please press Del into BIOS when you login the system.

1+ Manu: Advance - SATA configuration—> IDE/AHCI Mode select AHCI Mode

[AHCH

2 ~ Manu: Boot
—>Boot Mode ->CSM/UEFI Boot select CSM Boot
—->Boot Option Priorities
—>Option #1 DVD device (Model name, type) © Windows system in DVDROM

—>Option #2 Hard Driver device (Model name, type)

23
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PP-9645 Aer PPC

[cSM Boot]

3 ~ Press F10 to install OS

[0S Boot)

Please notice , While the PC is in UEFI mode, the Windows PE version must match the PC architecture. A PC in 64-bit
UEFI firmware mode can only boot 64-bit versions of Windows PE. A PC in 32-bit UEFI firmware mode can only boot
32-bit versions of Windows PE. On PCs that support both UEFI mode and legacy BIOS mode, you may be able to run
32-bit Windows PE on a 64-bit PC by changing BIOS menu settings from “UEFI mode” to “BIOS mode”, assuming the
manufacturer supports legacy BIOS mode.

If you need more information about the UFEI Mode , you can check following website :
https://msdn.microsoft.com/en-au/library/hh824898.aspx

24
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Device Installation Sequence

1. Chipset Driver
2. ME Driver

3. VGA Driver

4. Audio Driver
5. LAN Driver

6. USB 3.0 Driver

7. Touch Tools (Touch Utility)

Intel H81 Chipset Utilities for Windows system

1. Download drivers from www.fecpos.com/en-global/ams/Download

2. Run Setup.exe

L« MMy 01.C » - | 44 | F=01 Chipset Fel
=

HEEE v = B MAZEEE~> » =+ 0 @

l Hegd- HEH NAZEEE- » =+ 0 @
P Z8 5=k #2
b TE | | 01 Chipset 2015/7/27 T 0. BEEHK
mEE ). 02.vGA 2015/7/27 F50... =
] BENNE ) 03 ME 2015/7/27 TFO0...
! 04 Audio 2015/7/27 T 0
o EEE J 05 LaN 2015/7/27 FFO0...
B s J! 06_UsB30 2015/7/27 FF0...
o R
©
=Es
adl( I »

I BEEE £ L=k
"=
[l

i EEmmE

| ) 9401026 2015/7/27 T4

- =
&, Windows7_0!
s FRREE D

o
¥ Lenovo_Reco ™ ¢

2

L ] 3

AAEE - EE HiEEux =~ 0 @
P =% szEm ||
"1 LA 2015/7/27 74
mEE b iab4 2015/7/27 T4
E BESUE b Lang 2015/7/27 T4
Lo wanz 2015/7/27 74
 ERE Ju x64 2015/7/27 T4
B e ] csverdll 2015/2/9 k5
& oE |®) difxapidll 2015/2/9 £5
P lp.tt 2015/2/9 b5
CER Bnele
= s & IF2ini 2015/2/9 k5
& OF2vini 9 2015/2/9 k5
= w5 =] mup.xml 2015/2/9 b5
! £, Windows7_0 || readme tit 2015/2/9 £
indows’
= | setup.exe 2015/2/9 k5
ca FEREE D
3} Lenovo Reco ~ ¢ I "

25
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Intel VGA Driver for Windows system

1.

Download drivers from www.fecpos.com/en-global/ams/Download

o« HBL » MM = | 4 [l = MMHEIAP-FH Driver 0. P o« MM... » 02V » - |4l ES021vG6A »
HAEE -~ =1 MAZEEE > » - [l @ HAEE - =113 MAZESEE~> » > 0 @
R B 2GR 2 o] zz - s%E%

g T2 )i 01_Chipset 2015/7/27 FF0.. BEZRE g T= | ) 1533183496 2015/7/27 T4
|l \ Ju 02.vGa 2015/7/27 T 0. BREHE mEE
G BENNE L 03.ME 2015/7/27 T 0. BEEHR 5 EYNOE
) 04_Audio 2015/7/27 FF0.. BEERR
Ju 05_LAN 2015/7/27 T 0. BEEHK =K
L 06_UsB30 2015/7/27 FE0.. BEEHR
1 = o = =5 e
&, Windows7_0: &, Windows7 0!
o FHEEE D o HEEEED
22 Lenovo Reco ™ ¢ . 3 B lenovoRecol < <[ n. | 3
o« 02M..» 153, » v |4+ | E=1533183496 p
B EE MAZE®BE ~ ZRZE > » - 0 @
R E - EHEH
g TE b Win32 2015/7/27 T4
msE A Winga 2015/7/27 T4
B EEnnE
e
B x#
-1
B ==
= B
1w e
&, Windows7 0!
o BREEE D
S lenovoReco~ 4w ] ’
Win32(32bit) Win64(64bit)
< 153 » Win32 » v |42 | == winz2 » o« 153y Wing4 » ¥ | 44 Il £= Wino4 »
ESE v BER FEEEG m @ HeEE - BE HEEEE =~ 0 @
R =™ - EaAD Y BRRE (1 it i
g 7= )\ DisplayAudio 2015/7/27 T4 s TE ). DisplayAudio 2015/7/27 F
mEE . Graphics o —1 €83 |, Graphics 2015/7/27 & I
 BEHLE U 1ccs Setu | SEnEE ¥ ccs
= B LRl o Setup.exe
o EEE 4 autorun.inf 2015/2/9 £5 4 EmE %64 -
B 5z %] DIFxAPLAIl 2015/2/9 £5F B x# ] autorun.inf 2015/2/9 b5
& EE " Installation Readme.tt 2015/2/9 b5 Josz =] DEesPLAl 2015/2/9 b=
e = mupml 2015/2/9 b5 B =5 | Installation_Readme.txt 2015/2/9 £
= 8 | Readme.tat 2015/2/9 £F == [ mupaxml 2015/2/3 b5
|4, Setup.exe 2015/2/9 £5F || Readme.txt 2015/2/9 b5
- | Setupif2 2015/2/9 £ - = | 4 Setup.exe 2015/2/9 bF
& Windows? 0! & Windows7.O || Setup.if2 2015/2/9 £F
o FREZE D o HEEBEQ
3¢ Lenovo Reco = 4 . v 33 Lenovo Reco = 4 m, r

2. Run Steup.exe
Restart PP-9645 to complete instal

lation
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ME Update (Hotfix) for Windows system

1. Download drivers from www.fecpos.com/en-global/ams/Download

HEEE v = BEE MAZZE®RE~ =»

— . =8 E%En 52 l
s T= )l 01_Chipset 2015/7/27 T4 0. ERERRE
msEE i 02.vGA 2015/7/27 T4 0. EEZEHE
G BERLE [ ) 03.mE 2015/7/27 T 0.. EEERE

|\ 04_Audio 2015/7/27 T4 0. ERERRE
o mmE J 05_LAN 2015/7/27 T4 0. =
EECS . 05_USB30 2015/7/27 T 0..
5 ==
=2 =2
= EA
&, Windows7_O!
ca FRESE O
FrlenovoReco~ <[ w | +
Jus MMy 03 » ~ | ¥+ ll E=03ME £
HEEE v o BE MAZEBE~ » 0 @
. - =ZE : BHER
| mv= 1\ Flash Programming Tool 2015/7/27 T4
W sE | 1 Hotfix 2015/7/27 T4
% BERUE Ju MEInfo 2015/7/27 T4
b MEManuf 2015/7/27 T4

o EmE B9101120zp 2015/2/8 k=
B B Hotficrar 201574724 T4
-
= =5
= A

- =
&, Windows7_0!

o FREEE (D
Bt lenovoReco~ <[ wm ] »
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e 03

#Hagl - =1L

Hotfix » - [+

MAZERE > >

PP-9645 Aer PPC

S Hotfix o

- 1 @

i BmRE
& TE
m=E
g BEnaE

= meE
[ 5=
5 =2
=2
=EE

- =R
&, Windows7_O!
ca FREBE D

2% Lenovo Reco ~ ¢

Ju « Hotfix »

HEEEE - [ A

=6 :

BuEA

[ kB2685811

2015/7/27 T4

B kB2685811 rar

©

KB26.. » - |4

MAERMEE > >

2015/4/15 T4

S KB2685511 )

0o @

T BHRE
BT
meE
G REMNE

= EeE
=<3
o ==
B =8
= ER

[ ]
&, Windows7_O!
s FEEEE D

Bt lenovoReco = <[ w |

ZE

BuaE

[JJ k2685811

2015/7/27 T4

32 bit

28
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|0« KB2.. » KB2685.. - [ 45 | 2= xez585511 o

saEE - EHR v HRENE 0 ®

PR =5 - FECEll|
g T [ kmdf-1.11-Win-6.1-x64.msu
m=E |l kmdf-1.11-Win-6.1-x86.msu

G EE

2014/3/21 4
2014/3/21 E4|

= meE

e | kmdf-1.11-Win-6.1-x86.msu

-
SR
= EA

o 5)
&, Windows7_0!

o FREEE O

3 Lenovo Reco ~ + 1] C

|« KB2.. » KB2BBS.. - | 4y ||| = xB2685811 el

gaEE - [Hs v FEINE =~ 1 @

it BRRE
g F= |l kmdf-1.11-Win-6.1-x64.msu
[ =) [l kmdf-1.11-Win-6.1-%86.msu
b IR ST

2014/3/21 k4
2014/3/21 4

FE
B
==
H =3
= Es

.
&, Windows7_O!
s FRESE O

= ° exas ||

23 Lenovo Reco ~ 4 [ e v
2. Run kmdf1.11-win-6.1-x86/64.msu
3. Restart PP-9645 to complete installation

29

N

|IEL krndf-1.11-Win-6.1-x64.msu

5



PP-9645 Aer PPC
ME Driver for Windows system

1. Download drivers from www.fecpos.com/en-global/ams/Download

2. Run SetupME.exe

W Al e -
» ?
Jov @8 » 19216805 » rd2 » [EBREBE) » PPOGLS » HBL » Driver » H| 2 -
Lo» 5 ) 19216805 » rd2 ) (MREHE] » PPI6AS » HEL » Driver »
#eEd- GHE AR FERER -
. BaERy (GME A8 FARER
" L] wuER ,
RN & e e $2E8
B TR ) 01 Chipset 2005415 T 0 o R Sl
CEL ) 02.VGA 2015415 F& 0 BTE |k 9101120 015/1/1 F5 12
o REnok J. 03.ME 2015/7/1 TF 12.. W SE J. Flash Programming Tool 2015/4/15 T4 0.
@ E¥Egy ) 04_Audio bR Gucisiud )i Hotfix 2015/4/15 T#0,
kN b 05.LAN 015212 FF @ wAEuw b MEinfo 2015/4/15 T4 0,
b 06_USB3 2015/2/12 F¥ 1. LN 4 MEManuf 2015/4/15 T4 0.
o ang Boo1 2015/2/8 £5 10,
Bxe A B Hotfix 2015/4/24 T4 0.
o [ x=
CES! JEs
ELY B 2R
G-+
’ ’ mu.n.xgz.mo,s.dz.{lnnl.ms.nsi»mm.u
Jo» B35 » 19216805 » rd2 » [MBFHE] » PPOS4S ) HBL » Driver »
- #a¥A- DHE 88  FARER
geEEy  GHE A8 FARER §
. \ 0 BuEE
- 2% RG] W RnRR
B TR J. MESW_MSt 2014/6/9 T 05. bR 18 InelMEFWNor N s
max % Intel(RME_10_SW Jnstalation_Guide 2014/6/9 T 05 L E MuP 2014/6/9 T 05
POR S colvs § PR ek | 4 SetupME 2014/6/9 T 05.
@ ®92am @ RIS
© t o
o aed A net
@ x# B xe
J % JuE
HaR CES]
.

3. Restart PP-9645 to complete installation

*When the system is POSReady7 or Windows 7, you needs to install Hotfix derive extra, but you don’t need to
install this derive that the system is Window 8 or Windows 8.1.
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ME Driver for Windows system.

1. Download drivers from www.fecpos.com/en-global/ams/Download

2. Run SetupME.exe

....' ' O s i ) .’_‘
4o» B35y 19216805 » rd2 » [RBFHRE] » PPI64S » HBL » Driver » H|

Jo» #35 ) 19216805 » rd2 » [HWBPEE] ) PPIG4S » HBL » Driver

- G 1
awd AME RS dimR E’ AN 00 R M RN
zN MEN =
i BEAE " Fe— 2% #uER
B TE ) 01 Chipset 2015/4/15 F50..
mAx J 02.VGA 2015415 FF0 hTE [ 9101120 2005777 5 12
W BEnoE ) 03.ME 201577 T 12 | § b J. Flash Programming Tool 2015/4/15 T4 0.
B | F12.
@ xEam 4 04 Audio 2015/2/12 FF 1 BOR Gui:olid )i Hotfix 2015/4/15 T4 0.
AN b 05LAN 2015/2/12 FF1 ¥ x3Ege 4 Mélnfo 2015/4/15 F50.
4 06.UsB30 20152/12 FF1 N i MEManuf 2015/4/15 T4 0,
5 EmE 89101120 2015/2/9 £4 10
B x= SE L] B Hotfix 2015/4/24 F&0.
o [ xs
D )
= ER - L
—
i L w;»lx»19246&«15..&.1!!4:“1»mus.uei.m.u
) » B% ) 19216805 » rd2 » (MEFHE) » PPI4S » HEL » Driver » -
EaEA- DNE A8 FERER
gaEEy LHNE A8 FaREx -
0 N z ofz) )
- P wzan i nnRE " Lt
TR 1. MESW.MSI 2014/6/9 T 05, sTE &) IntelMEFWVer.dll 2014/6/9 T 05
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3. Restart PP-9645 to complete installation
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Audio Driver for Windows system
1. Download drivers from

2. Run Steup.exe
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e . suEE = o =8 B - gxEE ||
I T ! 01_Chipset 2015/7/27 &0 I T B 7283 PG397 Win8.1 Win8 Win7 WH...  2015/2/9 =5

| 2 02.vaa 2015/7/27 T4 0. m=E
ol BENOE S 03 ME 2015/7/27 T5 0. ol BEamE
| ). 04 Audio 2015/7/27 T5 0. EEEHRE
i mEE J4 051AN 2015/7/27 T 0. o oEEE
EEC] )4 06_UsB30 015/7/27 50, Hoxe
o) B2 0 o 52
B = B=n
=EA =iEE]
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3. Restart PP-9645 to complete installation

. Setup.exe

7 ©
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LAN Driver for Windows system
1.

Download drivers from www.fecpos.com/en-global/ams/Download

2. Run Steup.exe
B . =T
e[ «tst MM -6 || #51nniesaeniDiera. P

T O ===
<19 IS EE

N 3) 1. « 05 L. » Win7 » - |4 [l 25 winr
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msE ) 02_veA 2015/7/27 T4 0. | e ). Wing_8.1 2015/7/27 T4
W BEMUE 2 03_ME 2015/7/27 T4 0.. w5 BEMEE
. 04_Audio 2015/8/14 T4 0.
J[G EEE [ os.an 2015/7/27 FF0.. BEERE o EmE
B %8 i 06_USB30 2015/7/27 F50.. ERZET EETS
» EE JE=
- R o B e
» = BA =
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USB 3.0 Driver for Windows system

1. Download drivers from www.fecpos.com/en-global/ams/Download

2. Run Steup.exe
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& USBIVerdl
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3. Restart PP-9645 to complete installation
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TouchKit

Please following those information to setup the program , and please be carefully , if the
machine type is PP-9645 C which don’t need to setup the ELO touchkit system .

Model Touch Sensor | Touch Control Board
PP-9645A ELO EETI
PP-9645B ELO ELO
PP-9645C AUO EETI

EETI TouchKit for Windows system

1. Download drivers from www.fecpos.com/en-global/ams/Download

2.  Run Steup.exe

Welcome to the InstaliSheeld Wizard for
GalasTouch

S
Install eGalaxTouch

Theloetabineld Wizard vel nstal sl cuch on jeur
comgsler. Tocontrum, Cick MNew

Net> | | Cancel

eGalaxTouch
Setup Type
Select the setup type that best suits your needs.

Extra PS/2 interface driver for eGalaxT ouch controller
Please check the check bow for PS/2 touch controller.

[ Install PS/2 interface driver

O =

3. Do NOT check Install PS/2 interface driver and continue

35


http://www.fecpos.com/en-global/ams/Download

PP-9645 Aer PPC

eGalaxTouch eGalaxTouch
Setup Type Setup Type
Select the setup type that best suits your needs. Select the setup type that best suits your needs.

Extra RS232 interface diiver for G alaT ouch contraller. Do 4 paint calbrations after system reboot
Please check the check box for RS5232 touch controller,

[ Install F5232 interface diver Every system boot up

Next system boat up

© None

O o (4]

4. Do NOT check Install R$232 interface driver and continue

5. Confirm USB touch device is in use

eGalaxTouch

Setup Type
Select the sstup type that best suits your needs.

eGalaxTouch - InstallShield Wizard

Hyou are trying to install the USB touch device, please make sure
that your touch monitor or touch controller's USB cable is plugged
into the computer now.

Please close the "Found New Hardware Wizard" dialog when it

pop-up.

(5

< Back ‘[ st > ][ Cancel

6. Check Support Multi-Monitor System” and continue

36



PP-9645 Aer PPC

eGalaxTouch
Setup Type
Select the setup tppe that best suits your needs.

I you want to use MulitMonitor, please check the box.

Support Mulit-Maonitor Spstem

7]

< Back [ Next > ][ Cancel

7. Restart PP-9645 to complete installation
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EETI TouchKit Control Panel

Tools allows the user to calibrate the touch panel via 4 Points Calibration

&5 Touchkit : Serial Controller @

Edge Compensation ] Hardware | About ]
General | Setting Tools ] Display ]

Linearization Curve

Do 4 points alignment to match display.

4 Points Calibration

) Clear linearization parameter and do 4 points
Clear and Calibrate alignment.

R Do 9 points linearization for better touchscreen
Linearization linearity.

Do draw test to verify the touch accuracy.
Draw Test

(1] Cancel
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ELO TouchKit Tools Installation

Please notice the machine type you used .If is the machine type is PP-9645 A or PP-
9645 B, both of them Don’t need to update the TouchKit Tools . But if the machine is
PP-9645 C, please following the steps to update the TouchKit Tools version form
T13 to T15.

ELO TouchKit Installation for Windows system
1. ELO Touch (SW602211_ELOMouseTouch_5.5.3.exe)

2. Run as administrator

RSN

I}
e® | « Loca.. » ELOTo... - Search ELO Touch Driver 5

Organize v Open New folder

-
4 Favorites Name

B Desktop 1 sw602211_EloMouseTouch 553 2014/8/6
% Downloads Open

1 Recent Places %  Run as administrator

Troublesho®t compatibility

Pin to Taskbar

Pin to Start Menu

i Libraries
ﬁ Documents
&' Music
(&) Pictures
ﬂ Nars Send to
Cut

Copy
Paste

Restore previous versions

1M Computer
ﬁ Local Disk (C:)

~ =il & Create shortcut

SW602211 EloMouseT puete
Applicati
pplication Pararna

WinZip Self-Extractor |

Welcome to Elo Touch Solutions' Elo SingleTouch Driver Installer for Windows XP,
Windows 7, Windows 8 and Windows 8.1

Driver Version 5.5.3 (01-18-2014)

2
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3. Unzip file and start to Install USB Touch Screen Driver

WinZip Self-Extractor - SW602211_EloMouseTouch_5.... ‘g

to the specified folder press the Ureip
hittan

5

Run WinZip

Browse... I Close

V' Dveniite files without prompting Ab
out
Help

Unzip to folder:

IV When done unzipping open:
| ASetup.exe

| ©

WinZip Self-Extractor - SW602211_EloMouseTouch_5....
To ureip all files in this self-extractor file

WinZip Self-Extractor

-

217 file(s) unzipped successfully

Elo Touchscreen Setup (5.5.3 )

TOUCH
SOLUTIONS

E I
Pick the default langusge for the Elo
kage.

Touchscreen Driver pac)

411 Blo Touchzereen applications will be
dizplayed in the language zeleoted below.

-

el

Welcome to Elo Touchsoreen Setup.

Elo Touchscreen Setup (55.3)

TOUCH
SOLUTIONS

[7]nstall Serial Touchscreen Drivers
[¥]Install USB Touchscreen Drivers

[“]Install PulseTouch Touchsereen Driver

o[ <hack | [ nunajl Gancel |

Elo Touchscreen Setup (553 )

TOUCH
SOLUTIONS

Weloome to Elo Touchsereen Setup.

[“]Install Serial Touchscresn Drivers
["1Inztall USB Touchscreen Drivers

[“1nstall PulzeTouch Touchsereen Driver

(6]

< Back [ Mexe >

4. Startinstallation and choose “Calibrate ELO ToucScreen” as finished

Elo Touchscreen Setup (5.5.3 )

License Agreement

Pleaso raad the following license agraemant carefully, Press the PAGE
DOWN key to see the rest of the agreement.

[End-User License Agreement -

[
BY DOWNLOADING AND/OR INSTALLING AND/OR USING THE
[SOFTWARE YOU ARE AGREEING TO BECOME BOUND BY THE
TERMS OF THIS AGREEMENT, INCLUDING THIS SOFTWARE
PRODUCT LICENSE AND LIMITED WARRANTY.

| IMPORTANT READ CAREFULLY: This Elo TouchSystems

End-User License Agreement ("EULA") is a legal

arrasment harussan usn (mirhar an SnASwSAnal ar A

| Do you accept the tems of the rlecdirg license agreement? If you

| shooss No, you wi va full Touchsoreen functionality and setup
vill close. To bave full functionslity you

agresment

cept the license

Elo Touchscreen Setup

ﬂl“ TOUCH
SOLUTIONS

Setup has finizhed installing the Elo Touchsoreen
drivers and components

Setup Conplete

You can cheose to calibrate your Elo Touchscreen
woni tors after setup finishes.

| Calibrate Elo Touchsoreen
Fanisa

[ ¥iow Readue.

O
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5. Four Corners Calibration

)
7

6. ELO Touchscreen Control Panel = General Page = can choose calibration mode for “Normal

Mode” or “Enhance Mode”

General | Mode [ Sound [ Properties 1 [ About |

Video alignment enables the computer to
convert Touchscreen coordinates into
image coordinates.

&lign the Touchscreen whenever you:

* Initially install the Touchscreen

drivers.

* Change the Touchscreen or Touchscreen
hardware.

* Notice the cursor isn't lined up with
your finger.
Calibration mode

© Normal

() Enhanced

@

O J[ Canesl ]|

7. Mode Page:

1. Mouse Button emulation mode - Click on Mouse emulation and Double Click Area

2. Options = Click on show tool tray utility = Adjust Drag delay—=> Adjust Untouch Timeout
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| General | Mode | Sound | Properties 1 | About |

Mouse button emulation mode Double click area

) Click on touch B e
() Click on release

@ Mouse emulation

Options
o Drag delay

[]Xide arrow mouse pointer D

[]Left-handed mouse Untouch Timeout

710 " Seconds
[V]Show tool tray utility

©

[ ok

8. Sound Page:
1. Beep options—> without Beep, Beep on touch, Beep on Untouch
2. Beep from—> External Speaker, Motherboard Beeper

3. Motherboard Beep settings = Tone and Duration

[ General [ Mode | Sound | Properties 1 | About |

Beep Options

o Beep From
@ On Touch [T]External Speaker
Beep 5
(0) 0n Untouch [VIMotherboard Beeper

Tone

Motherboard Beep Settings 0

Low

—0

Duration o

9. Properties 1:

1. Screen Information
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2. Align = touch calibration

3. Identify Monitor = identification of 1 screen touch or 2" screen touch

General | Mode | Sound | Propetties 1 [ About

Screen Information

Windows monitor number: I 1 " «
Touchscreen type: AccuTouch

Commection Port: UsB

Controller model: 2218 [2.13-0.7]
Controller Status: l Working properly

Controller Serial UN000000
Wi Lis s

e ldentify Advanced
Monitor

Ok Cancel || pply | [ Hep

Advanced:

Touch

Options Edge acceleration tool

["IDisable touch [T]Enable cursor edge acceleration

[7]<hply> button will act on all touch

[]$how right mouse button tool St

Right click on hold featurs
Right click area

[]Enable right click on hold

[TJapply to all Touchscreens 1
Right click delay D )

[ ok H Cangel I T
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ELO TouchKit Control Panel update

version , please following the steps to update the TouchKit Tools version

@ Please notice that only the machine type is PP-9645C need to update the
form T13 to T15.

1. Decompress the ELO Touch update file (eGalaxWorks5960~20150903-1185_B100_00_T15_AUO-
Device(Firich)

-

1]
1t

0 g eGalaxWorks5960~20150903-1185 B..  2015/9/3 T 04

2. Run “eGalaxUpdate”
@) 3t eGalaxUpdate

3. Click “ Load image” (The original version is t13)

-
3§t eGalaxUpdate v2.3.5.2 For AUO-Demo (EXC7910) =5
Update I
Current Controller Target Fimware

FW Update | Enable

Loader Version [0 0

Type [ PCAP7910 SERIES || | Type

Mode! [ DIPPER_1185 Model
i Version [ 00.T13 i Version

Interfface | bo Interface
\ Support Touch | Support Touch
I CRC 5C ~ || | cRe
I Parameter Version | [ Parameter Version

Parameter CRC | (xAESE Parameter CRC

Image Name
(3]
3 0%
I
[l Gol Download : 0%
Device installed.

|




4. Clickimage “PCAP7910_LD1185_B100_V0O_T15_auo_15p_Dthga.791p” and then click

5.

PP-9645 Aer PPC

IIO pe nll
Organize v New folder = v [ @
a ¥ Favorites 3 Name Date modified Type
| M Desktop | | L PCAP7910_LD1185 B100_V00_T15 auo dS... 9/3/2015349PM  T91P File
& Downloads
| Recent Places
4 4 Libraries -
|5 Documents
J’ Music
|| Pictures
Videos
418 Computer
& Local Disk (C)
- 2G (D) i " | ’
File name: PCAP7910_LD1185_B100_V00_T15_ + lEXC7910 Firmware Image v]
[ Open lv] [ Cancel l
Click “Go!”
r
3t eGalaxUpdate v2.3.5.2 For AUO-Demo (EXC7910) ==
Update |
-Current Controller - Target Fimware
FW Update [ Enable
Loader Version o [0
Type | PCAP7910 SERIES Type PCAP7910 SERIES
Il | Model [ DIFPER_1185 Model [ mes
L Version [Tz Version [ o0
\ Interface ~ Combo || | Interface uUse
L Support Touch [ 10 i Support Touch Al Points il
L CRC x075C CRC (6233
[ Parameter Version | "00.00 i Parameter Version 00.00
\ Parameter CRC [ OxAESE ] Parameter CRC [ (4480 I

i Load Image

~ Image Name
| —

[ \ pcap7910_1d1185_b100_v00_t15_auo_15p_dthqa.791p

O «

se 0%

ownload : B

Device installed.
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6. Finish and click “OK”
F T ™
3 eGalaxUpdate v2.3.5.2 For AUO-Demo (EXC7910) R
Update |
Current Controller T Target Fimware
FW Update [ Enable
Loader Version S0/ [0
Type | PCAP7910SEREES || | Type [ PCAP7910 SERIES
Model | DIPPER_1185 Model 1185 I
Version 00 Ti5 | Version 1 00
Interface [{ eGalaxUpdate - —uss
Support Touch Il All Points
CRC i e 0x6233
Parameter Version | Io Firmware Update Finished!
.
Parameter CRC I 6
r rE 2222222
Load Image | L i
Go! Download : [100%
[ANEREEERENENENENE SRENEREEENEEE|
Firmware Update Success!

7.  F/W update to T15
- ~
3t eGalaxUpdate v2.3.5.2 For AUC-Demo (EXC7910) u
Update |
Curment Controller Target Fimware

FW Update

Loader Version

Tive Type [ PCAP7910SERIES
| Model Model [ 188
! Version Version [ oo
! Interface Interface USB
| Support Touch Support Touch [ AlPonts
[l CRC CRC [ me233
1 Parameter Version Parameter Version [ 0000
\ Parameter CRC 02220 Parameter CRC [ oxass0
f 1~ Image Name 1
i Load Image | ‘ pcap7910_1d1185_b100_v00_t15_auo_15p_dthqa. 791p

Go!
[l
[l
|
|
|
! |
—— ]
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ELO TouchKit Control Panel version T15 Test

Please following these steps to calibrate the Touch system.

1. Run “eGalaxSensorTester”

<> eGalaxSensorTester

2. Click Start Test

3. Finish
g -
@ eGalaxSensorTester For AUO-Demo ( Tx:48, Rx:64, VID:OEEF, PID:A13E ) ‘ igf
Sensor Test ]
r~Controller Info
Mode!l Name: I DIPPER_1185
Type Name: I PCAP7910 SERIES
Version: I 00_T10
Parameter Version: I 0000 P '
ass !
r Test tem
HW Signal : I PASS
Sensor Test 1: I PASS
2 PASS
e o 2 I Choose Test Customer : | |
Sensor Test 3: I PASS
Sensor Test 4: I PASS
OPDraw : I PASS
— Barcode Start Test !
v1.0.8.2 (140716)
0K Cancel
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Wireless LAN Driver for Windows system.

1. Download drivers from www.fecpos.com/en-global/ams/Download

2. Run Steup.exe

Welcome to the InstallShield Wizard for Wireless
LAN USB

The InstallShield® wizard will instal Wireless LAN USE on
your computer. To continue, click Nest.

(1)

< Back Mext > I Cancel |

x|

Choose Destination Location

Select folder where Setup will install files.

Setup wil ingtall Wireless LAN USE in the following folder.

Ta ingtall to this falder, click Nest. Ta install to a different folder, click Browse and select
another folder.

C:%Program Files'WWLAN InciWireless LAN Utility Browse... |
IrstallShield 0

< Back | Nest > I Cancel |

" Destination Folder
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Chapter 4

Specifications

Aer PPC PP-9645A PP-9645B PP-9645C

Intel® Celeron™ G1820TE 2.20 GHz,
Processor Intel® Core™ i3-4330TE 2.40 GHz,
Intel® Core™ i5-4570TE 2.70 GHz
Intel® Core™i5-4590T 2.0GHz

Dual SODIMM DDR3 L Standard 2G ; Max 16

Memory
System Power Supply 150w
Thermal Smart Fan
Storage Device 1x2.57 SATA Driye
1 x M.2 SSD socket (coming soon )
Speakers 2w x 2
Display 15”7 (4:3)
Touch R(feii:;/)e (bReE;SeiIStfirvee;) Projected Capacitive
Display
Backlight LED
Brightness 350 nits
Backlight MTBF 50,000 hours
MSR Track 1/2/3 (USB)
Finger Print Optical (USB)
RFID 13.56 MHz (USB)
iButton USB / Virtual COM
WirelLess LAN 802.11b/g/n (USB) _ (coming soon)
A VFD 20 x 2 (9mm / 12v / character mode)
20 x 2 (9mm / 12v / character mode)
240 x 64 (9mm / 12v / graphic mode)
tem 20 x 2 (5mm / 5v / character mode)
192 x 32 (S5mm / 5v / graphic mode)
2" Display 15” pole type
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Troubleshooting

This guide is for people with strong knowledge in computing hardware

Touch Panel does not work

A)
B)
Q)
D)
F)

Check the connection between touch panel and touch controller

HID USB touch device is detected by O/S

(Resistive) EETI driver (or TouchKit driver) is properly installed or try reinstallation
(P-Cap) P-Cap touch is detected by O/S or try reinstallation

(P-Cap touch calibration) reboot the system and P-Cap touch will calibrate automatically

OSD Buttons do not work

A)

B)

Press each OSD button for more than two seconds to trigger its function

Make sure one button is touched at a time

HDD / SSD is not detected

A)
B)
Q)

D)

Make sure SATA storage device is properly installed
HDD power cable is properly connected to the mainboard
Check CMOS setup and set SATA HDD to Auto Detect

Check onboard SATA port

MSR does not function properly

A)

B)

Make sure MSR (USB Hid keyboard) is properly connected

MSR LED is blue (color)

LAN does not function properly

A)

B)

Q)

LAN driver is installed properly
RJ45 cable is connected properly

check IRQ conflict

COM does not function properly

A)

Check the 1/0 ports in CMOS
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B)  Check IRQ conflict

c) Check mainboard and 1/O cable

Cash Drawer Port does not function properly
A) Pin assignment of cash drawer matches that of RJ11 cash drawer port

B) Check I/O port address
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