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Safety Precaution

Please observe the following precautions to ensure safe use of equipment.

1. Disconnect the equipment from AC outlet before cleaning.

Use only moist cloth (with water). Do not use detergent.

Power outlet must be easily accessible and near the equipment.

Keep the equipment away from humid and dusty environment.

Place the equipment on a stable surface during installation and operation.
Do not place any load on the power cord.

All cautions and warnings on the equipment should be noted.

N o g & 0 DN

When the equipment is not in use, disconnect it from the power source to avoid damage by

transient over-voltage.

8. Liquid into the equipment may cause fire or electrical shock.

9. Only qualified service personnel should be allowed to open the equipment.

10. If any of the following situations arises, ask service personnel to check the equipment:
A. Power cord / plug is damaged
B. Liquid penetrates into the equipment

C. The equipment does not function properly and/or cannot work according to the User

Manual
D. The equipment has been dropped
E. The equipment shows signs of damage

11. Temperature below -20° C (-4°F) or above 60° C (140° F) may damage the equipment
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Chapter 1
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Introduction

PP-9635 (Aer PPC)

PP-9635 is the latest member of Aer PPC series that features a slim all-in-one design with great
versatility. It can be easily configured to meet the demand of different store environments as a

desktop, wall-mount or pole-mount POS system.

PP-9635 is a fanless system in die-cast aluminum chassis that withstands harsh environments.

It is equipped with the latest Intel Celeron J1900 that is both powerful and energy efficient.

Key Features
o Slim & Sleek
) Desktop, Wall-Mount or Pole-Mount
. Fanless & Noise Free

o Resistive (bezel & bezel free) and Projected Capacitive Touch (IP65 compliant panel)

o Rich in I/O Connectivity

PP-9635 (bezel) PP-9635 (bezel free)
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Overview

15” Touch Display

HDD Indicator
Power Switch (w/ LED)

Integrated
Customer

Display

SATA Storage

MSR / ID Device

Speaker




PP-9635 Aer PPC

Dimension

H: 360mm

W: 366mm

W: 190mm D:



PP-9635 Aer PPC

I/0 Connectivity

1/0 — Default

L]

CLLECT

DCIN POWER  Cash
12v USB 24V  Drawer

USB2.0 USB2.0 COM1
UsSB2.0 USB3.0

Ethernet VGA

/0 — Option A

—

Sl %@

I/0 — Option B

DCIN POWER Cash Ethernet VGA USB2.0 USB2.0 COoM 1 DC Out COM 2 COM 4
12v USB 24V  Drawer UsSB2.0 USB3.0 12v
b
I
_u
-
DCIN POWER Cash Ethernet VGA USB2.0 USB2.0 comMm1 POWER POWER
12v USB 24V Drawer UsB2.0 USB3.0 USB 12v USB 12v

1/10 — Option C

USB2.0 USB2.0 ComM1
USB2.0 USB3.0

DCIN POWER Cash Ethernet VGA
12v USB 24V Drawer

usB usB



PP-9635 Aer PPC

1/0 Port Connector Type Description
12v DC-in DC-in (4 pin) 12V Power Adapter
24v USB 2.0 24y USB 24v USB device (2A continue / 6A per second)
Cash Drawer RJ11 12v / 24v Cash Drawer
Ethernet RJ-45 Gigabit LAN
VGA D-Sub 15 291 CD
uUsB USB Type A USB 2.0
USB USB Type A UsSB2.0/3.0
RI/5v/12v (selectin BIOS
comt RJ45 5v: Green/ 1(2v : Orange )
12v DC-out DC Jack 24| CD or others
Option A
COM 2 D-Sub 9 RI/5V /12V (selectin BIOS)
COM 4 D-Sub 9 RI/5V /[ 12V (selectin BIOS)
Option B
12v USB 2.0 12v USB 12v USB device
12v USB 2.0 12v USB 12v USB device
Option C
USB USB Type A USB 2.0
uUsB USB Type A USB 2.0
Packing List
Standard Optional
1| PP-9635 1 2nd I/0

2 | Power Adapter (90/150w)

2 MSR / iButton / RFID / FingerPrint

3 | AC Power Cord

3 | 9mm 20x2 VFD /20x2 LCM / 240x64 LCM

4 | RJ45-DB9 Cable

4 | 5mm 20x2 LCM/ 192x32 LCM

5 2" Monitor

(] Wireless LAN




Chapter 2
Earaware Installation and Upgrade

Warning!

, SWITCH OFF POWER AND UNPLUG POWER CORD BEFORE

SATA STORAGE IS REMOVED

2.5” SATA Storage (HDD / SSD)

1. power off and unplug power cord from PP-9635

2. remove SATA storage cover

3. fix SATA storage to metal bracket
via 4 screws

)
&)

4. install SATA storage with bracket

5. fix the bracket via 1 x M3 screw




PP-9635 Aer PPC

6. replace SATA storage cover

7. plug in power cord and power on

MSR / iButton / RFID / FingerPrint (ID Device)

1. remove plastic cover

2. pluginID device (USB) and

fix it via 1 x M3 screw




PP-9635 Aer PPC
Power Setting (COM / Cash Drawer Port)

You may select the power (5v / 12v) of COM and Cash Drawer Port in BIOS

sh Drawer Powep

Port 1 Conflguration

Make sure the device voltage matches the power setting before connection



PP-9635 Aer PPC

Cable Cover and Cabling

1. connect the adapter to
12v DC-in

2. connect all devices

3. install cable cover

4. tighten 2 x M3 screw




PP-9635 Aer PPC

Integrated VFD / LCM

1. loosen 1 x M3 screw and

remove the back cover

2. connect customer display
via serial cable and tighten

3 x M3 screw

3. customer display (integrated type) is connected to COM6
5mm LCM Module (AP-2025) is 5v
9mm VFD (AP-2029), 9mm LCM 20x2 (AP-2024), LCM 240x64 (AP-240G) are 12v

* make sure the power setting of COM®6 is correct before customer display is connected

4. do not exceed the tilt angle as
this may damage internal cable

10



PP-9635 Aer PPC

LED Backlight Brightness

ack Light bright

5 levels of backlight brightness (5, 25, 50, 75, 100%) can be selected in the BIOS

11



PP-9635 Aer PPC

2"d Monitor (15” Pole Type)

1. Fasten PP-9635 and 2"d monitor

together with 2 x M5 screw

2. connect VGA and 12v DC

cables

12



PP-9635 Aer PPC

Cash Drawer

Please make sure the voltage and cable pin assignment of your cash drawer matches the cash drawer port
on PP-9635.

You may find the jumper setting and pin definition in M/B J1900 user manual.

Please refer to trouble shooting if the cash drawer cannot be detected by PP-9635

To open drawer 1 (the default):
portfopenaddr] <= open1
wait(sleep(ms))

portfopenaddr] <= close

To open drawer 2:
portfopenaddr] <= open2
wait(sleep(ms))
portfopenaddr] <= close

To get status:
StatusValue <= port[status] and statusmask

The parameters, which are in the cashdrawer.ini
openaddr=a04

status=a05

sleep=200

open1=40

open2=80

close=00

statusmask=01

13



Chapter 3

So!tware Installation and Setup

Please download drivers and utilities from www.fecpos.com/en-global/ams/Download

Installation Sequence

1. Chipset Driver

2. Audio Driver

3. LAN Driver

4. Graphic Driver

5. TXE Driver > TXE Update
6. USB3.0 Driver

7. Touch Tools (Touch Utility)

14



1.

PP-9635 Aer PPC
Intel J1900 Chipset Utilities for Windows 7

download drivers from www.fecpos.com/en-global/ams/Download

I

01.Chipset Date modified: 9/2/2014 10:27 AM
File falder

@@4 1 % Loca.. » MNL. » [ 43 [ Search

Organize » [ Open  Includeinlibrary v »

& Foitiiies i Name = Date modified Type
Bl Desktop | 01.Chipset 9/2/2014 10:27 AM File folder
& Downloads L 02.Audio 9/2/2014 10:27 AM File folder
] Recent Places L 03LAN 9/2/2014 10:27 AM File folder

|| 04 Graphics 9/2/201410:28 AM  File folder

= Libraries || 05.MBIWing 9/2/2014 1028 AM  File folder
& Documents  |5| L 06.TXE 9/2/20141028 AM  File folder
& Music 1| 07.USB3.0 Win7 9/2/2014 1038 AM  File folder
&) Pictures
H videos

/% Computer

€ Network + i '

e ]
@O-| L MNJ. b OLC.. » « |44 || sear =
Organize v (5 Open  Includeinlibrary ¥ » =~ A &
e B Name Date madified Type
B Desktop |1 10017 9/2/201410:27 AM  File folder
& Downloads | I posz 3/2/201410:27 AM__ File folder

| Recent Places

4 Libraries
5 Documents
@' Music
= Pictures
B videos

% Computer

€ Network

I|
hi

POS7
File folder

- 4] e

Date modified: 9/2/2014 10:27 AM

@( o[ 1« 01ch.. » POST »

- \ &,\ \ Search POST

] Recent Places

= Libraries
%) Documents £
& Music
[E=] Pictures

B8 videos

1™ Computer

€ Network =

Date modified

9/2/201410:27 AM

Organize » [ Open  Includeinlibay v »

It Favorites Haise
B Desktop || SetupChipset 100,13 PC
14 Downloads | SetupChipset 100,13 PCB4

9/2/201410:27 AM

H| i ]

SetupChipset_10.0.13_PC64 Date modified: 9/2/2014 10:27 AM
File folder

“setupChipset_10.0.13PC” >

“setupChipset_10.0.13PC64" >

2. run SetupChipset.exe

Win7 32 bit

Win 7 64 bit

= e |

@( )= 1l « POST » SetupC...

= [ 4 |[ Search SetupChipset 10013 PC61 P |

it Favorites
B Desktop
18 Downloads

£l Recent Places

i Libraries
|| Documents

& Music
|5 Pictures

B videos
/8 Computer
€ Network

2

Application

1

Organize v Open New folder

Name

2 mup

EE

0 @

Date modified

2/25/2014 5:38 PM

|45 setupChipset

2/25/2014 5:38 PM

il i

Size: 249 MB

SetupChipset Date modified: 2/25/2014 5:38 PM

15




PP-9635 Aer PPC

Audio Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2.

run Steup.exe

= -3
@@v\ « Loca.. + MM » + | %9 |I[ Search MMIISGL Driver ) @-\_/.vl « 1253, b 7253. b ~ |43 || searct )
Organize S Open  Includeinlibrary v » = A @ Organize »  [# Open  Newfolder > b &
Favorites N Date modified Type it Fuvorites Config | setup.isn
B Desktop 01.Chipset Bl Desktop Vista || setupiss
& Downloads 02.Audio 8 Downloads Vistabd USetupiiss
& Recent Places 03LAN | Recent Places =7ChCig
04,Graphics o datal
J Libraries 05.MBI Wing J Libraries __ datal.hdr
5| Documents 06.TXE ¥ Documents | data2
@' Music 07.USB3.0_Win 7 o' Music | engine32
=l Pictures = Pictures layout.bin
H Videos B videos % RuExUpd.dil
Bl setup
M Computer M Computer setup.ibt
3 | setup
€ Network € Network | setupiinx
02Audio Date modified: 9/2/2014 1027 AM a setup  Date 1/14/200512:26 AM
File folder Koy Application 188

Realtek High Definition Audio Driver - InstallShield Wizard

Welcome to the InstallShield Wizard

on your computer .

| The InstallShield Wizard will install Realtek High Definition Audio Driver

Do you want to continue the installation of new driver 7

el |

Mo

Realtck High Dfnubar Al Drver - InstaShield Wezard

\ Welcometo the nctallhieid Wizard
The InctallShesid Wizard wil inctall Bealtok igh Definition Aisdio Dreier
an your camputer

Do you want e continus the installstan of naw driver

| Windows Security
Would you like to install this device software?

MName: HD Audio Driver
Publisher: Realtek Semiconductor Corp

[] Always trust software from "Realtek Semiconductor

In;talhy Don't Install

'# You should only install driver software from publishers you trust. How can I decide which
device software is safe to install?

3. restart PP-9635 to complete installation

16



PP-9635 Aer PPC

Realtek LAN Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

<[4l

@@v\ | « Loca.. » MNL. »

Organize » (3 Open

¢ Favorites
B Desktop

18 Downloads
%] Recent Places

4 Libraries
¥ Documents
&) Music
il Pictures
B videos

B Computer

€ Network

f File folder

Include in fibrary +
Name

| 01.Chipset
02.Audic
03.LAN

. 04.Graphics

|1 05.MBLWin8
06.TXE
07.USB3.0_Win T

»

<

m

03.LAN  Date modified: 9/2/2014 10:27 AM

0 @

Type
File folder
File folder
File folder
File folder
File folder
File folder

File folder

G

()=l ) «insa.. » Instal.. »

Organize v =] Open New folder
T Favorites FAQ
B Desktop ICON
8 Downloads QUICK INSTALL_GUIDE
% Recent Places README
TooL
=4 Libraries . UTILIZE_DUAL_MAC_GUIDE
4 Deocuments WINT
& Music %] _Setup.dil
=l Pictures =3 Autalnst
B videos £ datal
|| datal.hdr
8 Computer | data2
| |EnglangD
S Network InstCtrl
setup Date modified: 7/24/2013 7:41 PM
-.l Application Size: 391 KB

| InstOpt
% I8Setup.dil
|| layoutbin
| B setup

B s
|| setup.inx

|| setup.isn
|| setupiss

| setupctrl

[] Sitent_install
[ Silent_Uninstall

| uninstall.iss

IShield Wizard for Re

b Install th
bie

Resitek Ethernet Contraller Driver

Realtek Ethemet Controller Driver

d Complete

Clck Install

17




PP-9635 Aer PPC

Intel Graphic Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

E=5EEE
@@-\ |« Loca.. ¥ MNJ.. » % | [ Search MAJ190L Driver @U" | « pos? » Intel_... »
Organize ¥ = Open Include in library » > =+ 0 @ Organize v Open New folder i O @
=

Wi Favoites Mame Date modified Type A Favorites DisplayAudia

Bl Desktop 01.Chipset 9/2/201410:27 AM  File folder B Desktop . Graphics

& Downloads | 02.Audio 9/2/201410:27 AM  File folder ¢ Downloads J1ccs

i Recent Places 03.LAN 9/2/201410:27 AM  File folder i Recent Places . Lang

04.Graphics 9/2/201410:28 AM File folder ). 64

A Libraries 1/ 05.MBI_Win8 9/2/201410:28 AM File folder . Libraries 4&| autorun

& Documents | 06.TXE 9/2/201410:28 AM  File folder | Documents %] DIFAPLIl

o Music | 07.USB3.0_Win7 9/2/201410:28 AM  File folder & Music (] mup

[E] Pictures =] Pictures || readme

B videos B Videos ‘_:{LSEE“PJ

|| Setup.if2
1M Computer 1% Computer || UsersGuide.pdf
G‘j Network ﬁ\ﬂ Metwork
< | [0 ]
| 04.Graphics Date modified: 9/2/2014 10:28 AM Setup Date modified: 2/19/2014 12:14 PM
i File folder jq'\ Application Size: 975 KB
|=7] Windows Security
Would you like to install this device software?
_ Marme Intel(R) Corporation Sound, video and ga...
Publisher: Intel Corporation - Software and Firmwar...
[T Always trust software from "Intel Corporation - [ Install D\J L Don't Install ]

Software and Firmwar...",

'.:g' You should only install driver software from publishers you trust. How can I decide which device software is
safe to install?

-

[57] Windows Security [&=7]
Would you like to install this device software?

Marne: Intel Corporation Display adapters
k Publisher: Intel Corporation - pGEX

[ Always trust software from "Intel Corporation - ’ Install H}) [ Don't Install
pGEX",

'.ZE' You should only install driver software from publishers you trust. How can [ decide which
device software is safe to install?

3. restart PP-9635 to complete installation

18
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Intel TXE Driver for Windows 7

1
2

download drivers from www.fecpos.com/en-global/ams/Download

run Steup.exe

o @
(€] BEETry v |4 @*‘uq L s MINL b TBTXE v v [ g | Searn ceir ] @"\J‘.\ I OBTXE b TXE.. » | i |[ Srareh iz 22,00
Organce = A 0Open  Incude inlibrary > » Organize v g Open  Includen libragy = =y O 8@ Oiganize = 5 Open  Includeinlibrary v » =~ O 8
- Hame T Narne & Date modified T Hame t Date modified
B Oeskiop i 0. Chipset B Destdop . Fin i /272004 10:28 B Deskiop . Image Companents SN2 A
18 Dosnlosds J 02.Audio & Downloads ). TRE 1102089 Y2028 A 8 Downloads | Instaliers - for Windows anly L1028 A
%] Recent Places 1 D3LAN . Recent Places . Recent Places U Systern Tools 1410
| D4.Graphics File folder | Bay Trail MD Platform - Intel(R] TXE FW L.
4 Libraries J. 5.MEL Wind i Libraries 4 Litraries | Bay Trail-MD Iitel(R) TXE FW/ Biing Up G...
[ Documents |, DBTXE Filet * Documents  Documents Intel(R) TXE FW/ 110 1089 PR Updlste Cus.
o) Music L O7.AISE30_Win 7 File folder o Music o) Music
B Pictures. il Pictures il Pictures.
B videos B videos B videos
8 Computer % Computer % Computer
€ Network € Network W Network.
o T | 0 o W v < m v
[| OTE  Datemoic aarzmie 1028 a0 TXE_110.1089 Date modfiec: 9/2/2014 10:28 A0 | Installers - For Windlows only Date modiied: 3/2/2004 10:28 AM
il Fietole Pb st o et

Organize =

r Favorites
B Desktop
|8 Downloads
% Recent Places

@(Jv' |« THE.. » Instal v

(] Open

New folder

Name

ndoves only

2

= [ @

Date modified

1/22/2014 342 AM

You are about to install the following product:

Intel® Trusted Execution Engine

Itis strongly recommended that you exit all programs before continuing.
Click Next to continue, or click Cancel to exit the setup program.

G Libraries
| Decuments
&) Music
&= Pictures
B videos

1% Computer

€ Network B — ] ———— ’

SElpTXE Date me
Application

Intel Corporation

i o 1/22/2014 342 AM
5‘! & 347 MB

<gack | [ mexta[L

ution Engine
License Agreement

INTEL SOFTWARE LICENSE AGREEMENT (QEM [ IHV / 1SV Distribution & Single User)

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load this software and any assodated materials {collectively, the "Software™)
until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:

*If you are an Original Equipment Manufacturer {OEM), Independent Hardware Vendor
(IHV), or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies;
*If you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE AGREEMENT,

applies,
For OEMs, IHVs, and 15Vs:

LICEMSE. This Software is licensed for use only in conjunction with Intel component products.
Use of the Software in conjunction with non-Intel component products is not licensed

accept the terms in the License Agreement.

ution Engine

- Intel® Trusted Execution Engine

- Intel® Dynamic Application Loader

- Intel@ Identity Protection Technology
- Intel® Trusted Connect Service

You are about to install the following components:

Inkel Corporat;

Intel Corporation

o) [y ] cone )

3 restart PP-9635 to complete installation

19
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Intel TXE Update for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run kmdf1.11-win-6.1-x64.exe

|« MNL. » 06TXE » v |43 || SesrchosTiE P | «OBTXE b Fix.. » > | 49 Y Seorch Fix vin7 L
Organize v 4 Open  Includeinlibrary = > [ @ Organize v @ Open Include in library v m @
W Favorites e Mame ’ Lt pyciclitied ¢ Favorites L Mame ) Date medified
B Desktop | i Fix Win7 9/2/2014 10:28 AM Bl Deskiop | . KB2685811 9/2/2014 10:28 AM
18 Downloads 1 TXE 1101089 9/2/2014 10:28 AM 18 Downloads
% Recent Places 1| Recent Places
4 Libraries & Libraries
|5 Documents g |4 Documents L
& Music
= Pictures
B8 videos
M Computer 1% Computer
€ Network e il ] v € Netwark i f
Fi Win7 Date modified: 9/2/2014 10:28 AM KB2685811 Date modified: 8/2/2014 10:28 AM
I“ File folder n File falder
. » KB2685... Search KB2685811
Organize Open » New folder > Fl @
$r Favorites Name Date modified
B Desktop [/ kmdf-111-Win-6.1-164 7/21/2014 11:05 PM
I8 Downloads 4l kmdf-1.11-Win-6.1-x86 7/21/2014 11:05 PM
| Recent Places
- Libraries
E‘ Documents £
J’ Music
[ Pictures
B8 Videos
(M Computer
€ Netwark - (T i ] v
E—T” kmdf-1.11-Win-6.1-x64 Date modified: 7/21/2014 11:05 PM
h l‘J Microsoft Update Standalone Package Size: 791 KB
—
W & Downlosd ard install Updates C R I
Windows Update Standalene Installer
EI‘ The updates are being Installed
: : > Intalon stev
Do you want to install the following Windows software update? e
| Tramingpdsr for Windoms (azeasa 1) (pdate 1 of 1)...|
|
Update for Windows (KB2685811) I
I
Tatalrg:
==
’ Yes [ [ No \
i
ll Cancel

3. restart PP-9635 to complete installation

20




PP-9635 Aer PPC
USB 3.0 Driver for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

run Steup.exe

e

Search 07.US83.0 Win 7 o

| | « Loca.. » MNJL.. »

Organize = Open Include inlibrary v 0 @ Organize ¥ = Open Include in library > >~ 0 @
= -
S Favorites * Name Date modified Type 3 Favorites Name Date modified
B Desktop |/ 01 Chipset 9/2/201410:27 AM  File folder B Desktop 30033 9/2/2014 10:28 AM
& Downloads | 02.Audio 9/2/201410:27 AM  File folder & Downloads
‘&l Recent Places Ji D3.LAN 0/2/201410:27 AM  File folder "5 Recent Places
. 04.Graphics 9/2/201410:28 AM  File folder
- Libraries 1. 03.MBL_Wing 9/2/201410:28 AM  File folder G Libraries
5 Documents = | 0B.TXE 9/2/201410:28 AM  File folder [ Documents =
o Music 1. 07.USB3.0 Win7 9/2/2014 10:28 AM  File folder &' Music
k=] Pictures [&] Pictures
B videos B videos
8 Computer 18 Computer
€ Network < i , € Network - & i v
07.USE3.0_Win 7 Date modifie: 9/2/2014 10:28 AM 30033 Date modified: 9/2/2014 10:28 AM
F- File folder E l File folder

Intel® Installation Framework

USB 3.0 eXtensible Host Controller Driver

Organize v Open New folder =~ [@ @
= )
o = Mame . Date modified lnte‘
P v Welcome to the Setup Progra L e
. ] Desktop L. apps 9/2/2014 10:28 AM
8 Downloads L. Drivers 9/2/2014 10:28 AM
‘] Recent Places Il Lang 9/2/2014 10:28 AM This setup program will install the following components:
" o ! o Intel® USA 3.0 eXtensible Host Controller Driver
B L w64 9/2/2014 10:28 AM * Iniel® 15830 Hub Briver
4 Libraries %] DIFxAPLAN 11/1/2006 4:21 PM | «Intel® USE 3.0 Host Cantroller Siwitch Driver
[T Documents |5 = mup 6/8/2014 10:50 PM » Intel® USE 3.0 Monitor
& Music || Readme 6/8/2014 10:49 PM
=] Pictures [ 44, Setup 6/8/2014 10:50 PM ChckNaxtto.continue,
B videos || Setup.if2 6/8/2014 10:43 PM
%] USBIVer.dll 6/8/2014 10:49 PM
1% Computer
f- MNetwork Ll m 2
Setup Date modified: 6/8/2014 10:50 PM | <Back
% Application Size: 053 KB I

3. restart PP-9635 to complete installation
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ELO TouchKit Tools Installation

ELO TouchKit Installation for Windows 7

1.

2. Run as administrator

|« Loca.. » ELOTo..

=il Recent Places Run as administrator

Troubleshodt compatibility

wy

i Libraries Pin to Taskbar
[ pocuments Pin to Start Menu
J" Music Restore previous versions
=] Pictures
W i Sendto
Cut
M Computer L4 Copy
&, Local Disk (C) Paste

Tl Createshorant
SWE02211_EloMouseT|

Application

Delete

Rename

Organize v Open New folder =~ 0 @

i Esvoiites Name Date mod
B Desktop | Tl swB02211_EloMouseTouch 553 2014/8/6 |
18 Downloads Open

WinZip Self-Extractor

ELO Touch (SW602211_ELOMouseTouch_5.5.3.exe)

Welcome to Elo Touch Solutions' Elo SingleTouch Driver Installer for Windows XP,
‘Windows 7, Windows & and Windows 8.1

Diriver Version 5.5.3 (01-18-2014)

3. Unzip file and start to Install USB Touch Screen Driver

WinZip Self-Extractor - SW602211_EloMouseTouch,_5.... [BRES| WinZip Self-Extractor - SW602211_EloMouseTouch 5. %

To ureip all files in this selfextractor file
to the specified folder press the Ursip
ki ttnn

Unzip to folder:

Browse. .. |

|
Run WinZip I
|

Cloze

v Ovenwiite files without prompting

¥ “When done unzipping open:
MSetup.exe

About

[ eeu |
Help i

To ureip
tothe g5
b ttan

Unzip to f

ilsers\FEE
¥ Over
v when

ASetup

WinZip Self-Extractor

217 file(s) unzipped successfully

—

Elo Touchscreen Setup (553 )

Elo Touchscreen Setup (5.5.3)

Elo Touchsereen Setup (5.5.3 )

— = — Touct
ToUCH I TOUCH E ﬂ rouch
SOLUTIONS SOLUTIONS SOLUTIONS
Vel 8 o T e Welcome 1o Elo Touchsereen Setup
Pick the default languses for the Elo
Tauohzozsen Driver paskace
[]Install Serial Touchsereen Drivers
[¥]Install USE Touchscreen Drivers
Sk _ | []Install PulseToush Toushscreen Driver
I
Nexe > Cancel ek ) [ e | [ Gemost ] cBack | [ Mext s DJ[ Cancel
| !
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4. Start installation and choose “Calibrate ELO ToucScreen” as finished

License Agreement

Pl d the foll x fully. P he PAGE

cace resd the following License agreswent carefu ress the

DOV ke 10 40 the vaet of the grement 2 e I“ TOUCH
End-User License Agreement - SOLUTIONS

Setup Complate

BY DOWNLOADING AND/OR INSTALLING AND/OR USING THE
SOFTWARE YOU ARE AGREEING TO BECOME BOUND BY THE if::gr:“jm{‘:;:;;L:Ci‘“1‘“g heaRlosloiohsoneen
TERMS OF THIS AGREEMENT, INCLUDING THIS SOFTWARE

FRODUCT LICENSZ AND LIMITED WARRANTY. SR S e
| IMPORTANT READ CAREFULLY: This Elo TouchSystems |
End-User License Agreement ("EULA") is a legal

anresmant harwean wnn (eirhar an individnal aroa

| e L r B e T e e e P ) O I LT e (T oo need
o

¥ monitors.
‘ hoose Mo, you will not have full Touchscreen functionality and setup | i
will close. To have full functionality you must accept the license
LRk [Tien Resdue

)| |

5. Four Corners Calibration

(77
S

| owenize~  HOpen  Newfolder

& Favorites =
B Desktop ) swe02211_EloMouseTouch 553
8 Downloads

] Recent Places

4 Libraries
B Dctiénts
o) Music
i Pictures
B videos

2 Computer
&, Local Disk (C)

- m——
M SW602211 EloMouseTouch 553
Application

6. ELO Touchscreen Control Panel > General Page - can choose calibration mode for
“Normal Mode” or “Enhance Mode”

General | Mode | Sound | Froperties 1 | About |

Video aligrnment enables the computer to
convert Touchscreen coordinates into
image coordinates.

4lign the Touchscreen whenever you:
# Tnitially install the Touchzcreen
drivers.

# Change the Touchscreen or Touchsereen
haxdware.

# Notice the cursor izn't lined up with
your finger.

Calibration made

@ Mormal

(") Enhanced
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7. Mode Page:
Mouse Button emulation mode ->Click on touch, Click on release, Mouse emulation
Double Click Area
Options - Hide arrow mouse pointer, left-hand mouse, show tool tray utility

Drag delay

Untouch Timeout

| General | Made |5our1d | Properties 1 | Ahout |

Mousze button emulation mode Double click area

MiClick on touch

(1 Click on release

@ Mouse emulation

Options
Drag delay
[[[Hide arrow mousze pointer ﬂ
DLeft-handed mouse Untowch Timeowt I
— 1[) Beconds
Sl‘u:w.l tool tray wtility
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8. Sound Page:

Beep options—> without Beep, Beep on touch, Beep on untouch
Beep from—-> External Speaker, Motherboard Beeper

Motherboard Beep settings = Tone and Duration

| Elo Touchscreer

General | Mode | Sound | Properties 1 | About |

Beep Options
Beep From
@ On Touch [[|External Speaker
[¥]Beep "
(1 0n Untouch I'-'Intherbnard Beeper
Motherboard Feep Settings
Tone
Low High
Duration I
Bhort

25



PP-9635 Aer PPC
9. Properties 1:

Screen Information
Align - touch calibration

Identify Monitor = identification of 15t screen touch or 2" screen touch

General | Mode | Sound | Properies 1 | About

HBereen Information

Windows monitor number:

Touchszoreen type:

Connection Port: USE

Controller model: 2718 [2.13-0.7]

Controller Status: Working properly

Controller Ferial UMO00000
WL

Identify Advanced
Monitox

J [ Cancd

Advanced:

.

Advanced

Touch

Options Edgze acceleration tool

DDisable touch I:‘Enable cursor edge acceleration

Dqﬂpply> button will act on all touch

DShow right mouse button tool e

hstomize ...

Right click on hold feature
Right olick area

DEnable right elick on hold

Dﬁpply to all Touchscreens

Right click delay
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EETI TouchKit for Windows 7

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

setup.exe

[ cGalexTouch

Install eGalaxTouch

eGalaxTouch

Setup Type
Select the setup type that best suits your needs.

Entra P5/2 interface driver for eGalaxT ouch contraller
Please check the check box for PS/2 touch controller

Welcoms 1o the [ntaltShiehd Wizard for
eBalanTouch

[ Install PS 2 interface driver

Thelnutalshek Wissidwl nstal 2GalarTcuchon jou
compuler. Tocantrue, dick Hex

< Back ]\E [ Cancel ]

3. do NOT check Install PS/2 interface driver and continue

eGalaxTouch eGalaxTouch
Setup Type Setup Type
Select the setup type that best suits your needs. Select the setup type that best suits your needs.

Estra RS 232 interface driver for eGalasTouch controller, Do 4 point calibrations after system reboot
Please chack the check bow for RS232 touch contraller

] Install 5232 interface driver Evety system boot up
Mest system boot up

4. do NOT check Install RS232 interface driver and continue
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5. confirm USB touch device is in use

eGalaxTouch

Setup Type
Select the setup type that best susts your needs

eGalaxTouch - InstallShield Wizard

If you are trying to install the USB touch device, please make sure
that your touch monitor or touch contraller’s USB cable is plugged
into the computer now.

Please close the "Found New Hardware \Wizard" dialog when it
pop-up.

6. check Support Multi-Monitor System” and continue

eGalaxTouch
Setup Type
Select the zetup type that best suits pour needs.

I you want to uze MulitMonitor, please check the box

[¥] Support MulitMonitor System

Mext > ]l Cancel

7. restart PP-9635 to complete installation
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EETI TouchKit Control Panel

Tools allows the user to calibrate the touch panel via 4 Points Calibration

%5 Touchkit : Serial Controller @
Edge Compenzation ] Hardware ] About ]
General ] Setting Toolz l Diizplay ]

Linearnzation Curve

Do 4 pointg alignment to match display.

4 Pointz Calbration

) Clear linearization parameter and do 4 paints
Clear and Calibrate aligrment,

o Do 3 points linearization for better touchscreen
Linearization linearity.

Do draw test to venify the touch accuracy.
Draw Test

k. Cancel
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Wireless LAN Driver for Windows

1. download drivers from www.fecpos.com/en-global/ams/Download

2. run Steup.exe

Installshield Wizard |

Welcome to the InstallShield Wizard for Wireless
LAN USE

The InstallShield® \Wizard will install Wireless L4MN USE on
your computer. To continue, click Mext.

< Hack | Mest » I Cancel

InstallShield Wizard x|

Choose Destination Location

Select folder where Setup will inztal files,

Setup will install Wireless LAH USE in the following folder,

Toinztall to this folder, click Mext. Toinstall to 5 different folder, click Browse and selact
anather folder.

" Destination Folder

C:AProgram FilesWwLaN Incihwirelezs LA Utilig Browse. . |

InstallShield

< Back | et = I Caticel |
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Chapter 4

Pfeddofuadedden e
Specifications

Processor Intel Celeron J1900 (up to 2.42 GHz)

Memory DDR3L 2GB (standard) ; 8GB (max)

Power Supply 90W / 150W
System

Thermal fan-less

Storage Device 1 x 2.5” SATA Drive

Speakers 2w X 2

Display 15” (4 : 3)

Touch Projected Resistive Resistive

Capacitive (bezel free) (bezel)

Display

Backlight LED

Brightness 350 nits

Backlight MTBF 50,000 hours

MSR Track 1/2/3 (USB)

Finger Print Optical (USB)

RFID 13.56 MHz (USB)

iButton USB / Virtual COM

WireLess LAN 802.11b/g/n (USB)

VED 20 x 2 (9mm / 12v / character mode)
Peripherals

20 x 2 (9mm / 12v / character mode)
240 x 64 (9mm / 12v / graphic mode)

LCM
20 x 2 (5mm / 5v / character mode)
192 x 32 (5mm / 5v / graphic mode)
2 Display 15" pole type

31



Chapter 5

I roubleshooting

This guide is for people with strong knowledge in computing hardware

Touch Panel does not work

A)
B)
C)
D)
F)

check the connection between touch panel and touch controller

HID USB touch device is detected by O/S

(Resistive) EETI driver (or TouchKit driver) is properly installed or try reinstallation
(P-Cap) P-Cap touch is detected by O/S or try reinstallation

(P-Cap touch calibration) reboot the system and P-Cap touch will calibrate automatically

OSD Buttons do not work

A)
B)

press each OSD button for more than two seconds to trigger its function

make sure one button is touched at a time

HDD / SSD is not detected

A)
B)
C)
D)

make sure SATA storage device is properly installed

HDD power cable is properly connected to the mainboard
check CMOS setup and set SATA HDD to Auto Detect
check onboard SATA port

MSR does not function properly

A)
B)

make sure MSR (USB Hid keyboard) is properly connected
MSR LED is blue (color)

LAN does not function properly

A)
B)
C)

LAN driver is installed properly
RJ45 cable is connected properly

check IRQ conflict
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COM does not function properly
A)  check the I/O ports in CMOS
B) check IRQ conflict

C) check mainboard and I/O cable

Cash Drawer Port does not function properly

A) pin assignment of cash drawer matches that of RJ11 cash drawer port

B) check I/O port address
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