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Sicurezza e garanzia

Leggere attentamente queste istruzioni di sicurezza.

Scollegare dalla presa di corrente prima della pulizia, dello smontaggio o del trasporto. Non
utilizzare detergenti liquidi o spray per la pulizia. Utilizzare solo un panno umido ed evitare qualsiasi
contatto prolungato con l'umidita.

Posizionare la macchina su una superficie stabile prima della manutenzione o dell’utilizzo
per evitare cadute accidentali.

Le griglie sul retro del pannello sono bocchette per la ventilazione. NON COPRIRE.

Assicurarsi che la tensione e il carico siano corretti prima di collegare la macchina alla presa di
corrente.

Posizionare il cavo di alimentazione in sicurezza per evitare inciampi accidentali. Non torcere,
pizzicare o annodare il cavo di alimentazione.

Seguire tutte le precauzioni e avvertenze stampate sulla macchina.
Se la macchina non viene utilizzata per un lungo periodo, scollegarla dalla fonte di alimentazione.
Non versare alcun liquido nelle aperture. Potrebbe causare incendi o scosse elettriche.

Per motivi di sicurezza, solo il personale di assistenza qualificato dovrebbe aprire e
riparare I'apparecchiatura.

. Se si verifica una delle seguenti situazioni, far controllare la macchina dal nostro servizio tecnico:

Il cavo di alimentazione, la spina o I'adattatore sono visibilmente danneggiati.
Del liquido € entrato nella macchina.

La macchina e stata esposta all'umidita.

La macchina e caduta e si € danneggiata.

La macchina ha evidenti segni di rottura.

. NON LASCIARE LA MACCHINA IN UN AMBIENTE NON CONTROLLATO IN CUI LA TEMPERATURA DI

CONSERVAZIONE E INFERIORE A -20 ° C (-4 ° F) O SUPERIORE A 60 ° C (140 ° F).
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CAPITOLO 1 | INTRODUZIONE

Caratteristiche principali

e Piattaforma: Il PP-9715w ¢ basato sui processori Intel Core di 9° generazione
e Panel PC con supporto a doppia cerniera: angolo e altezza regolabili
Migliora I'angolo di visione, migliora I'esperienza dell'utente;
Versione da banco, oppure fissato su palo o a parete.
e Periferiche condivise: supporta diversi lettori esterni (MSR, RFID etc..)
e Supporta la piattaforma FEC per il controllo da remoto
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Caratteristiche principali
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WifiB0211la/b/g/ n/aceBluetooth 4.2 (opzionale]
[ ]

15,6" 1920 x 1080
Display touch P-cap

---—_;‘}_/

Fotocamera 2M (opzionale)

Sensore di luce [opzionale)

LCM o 2 LCD non touch da 10" [FEC DP)

5B laterale

LED di alimenta

Rieso = SpeEnto

S = Blue -
: Pulsante di accensione

Altoparlante Altoparlante
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Periferiche - opzionali

XPOS Add-on device ( MSR /FP/ RFID / |-Button / 2 in 1)
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L

XM-1010W -

LCM (XP-2025)
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Staffa di montaggio — opzionale

Staffa di montaggio

Thickness of wall mount bracket (no space for power adapter)= 21mm

Thickness of Wall Mount bracket (space for power adapter)= 57mm

Piedistallo — a doppia cerniera

SingleT—ﬁnge
(Optional)

Dual Hinge
(Default)
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Colore

Gestione cavi

Galaxy Gray + Sliver

Cable Cover

PP-9715W | MANUALE D’USO

Pag.7



FEL

ITALIA

PP-9715W | MANUALE D’USO

Angolo display — regolabile

Dimensioni

368.2 34

235.3

W x D x H=368x257x315 mm
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Connettivita — 1/0 predefinito
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'*I"‘"I‘:‘* Pll::li E t; ”I{i‘- C/D E:«é:;; COM3 COM2 COMI  USB2.0 USB3.0 LAN
Porta I/O Tipo di connettore Applicazione
Porte video HDMI x1 Per il 2 > monitor HDMI
PUSB 24V ALIMENTAZIONE USB 24V
1/O FEC Inclusi 5V/12V/24V (selezione BIOS ) e USB 2.0 x 2 e porta [Cavil/O FEC
Comx1
20V e Ingresso 20V DC ( 130W)

Cassetto rendiresto |12V / 24V regolato dal bios

USB DP o FECDD |USB TC x1 (USB DP, FEC DD da BIOS selezionare ) Peril 2 ° monitor DP USB
Porta seriale RJ45 Com x3

USB USB2.0x2,USB3.0x2

Ethernet Giga Lan -

Packing list

Standard

Opzionali e periferiche

XPPC da 15,6"

Adattatore di alimentazione 20V 130W

Cavo CAVO CA

AIWOIN | =

Cavo di conversione da RJ-45 a D-
sub9 x1
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CAPITOLO 2 | INSTALLAZIONE E
IMPOSTAZIONI

Installazione dispositivi opzionali

Installazione dello schermo del cliente (XP-2025)

1. Rimuovere il connettore 2. Fissare n.2 viti per I'esposizione del cliente

Installazione periferiche

Rimuovere il coperchio in plastica

Collegare il dispositivo ID (USB) e

fissarlo tramite 1 x vite M3
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Rimuovere ed installare il copricavi

Rimozione del coperchio copricavi

PP-9715W | MANUALE D’USO

Installazione del coperchio copricavi
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CAPITOLO 3 | INSTALLAZIONE E

CONFIGURAZIONE
DRIVER & UTILITY

1. Chipset

e Individua la cartella del chipset e fai

doppio clic su [ SetupChipset ]

&) = Compressed FolderTools  Chipset_10.1.1.45 - (u] x
Home Share  View Extract [:]
« - 4 « EB > WINIO > Chipset_10.1.145 » Chipset_10.1.1.45 v o
PA
O Name Type Pass
o Quick access
= op n = mu XML Document No
(o] SetupChipset Application Mo
¥ Downloads o 11 icenseNote Text Document No
14 Documents *

e Fareclicsu [ Avanti]

Intel(R) Chipset Device Software

Welcome

You are about to install the following product:
Intel(R) Chipset Device Software
It is strongly recommended that you exit all programs before continuing.

Press Next to continue, or press Cancel to exit the setup program.

e Fareclicsu[ Installa]

Intel(R) Chipset Device Software

Readme File Information

Version: 10.1. )
Target PCH/Chipset: Client Platforms
Date: 2015-06-03

Product: Intel(R) Chipset Device Software
1

tan

NOTE:
For the list of supported chipsets, please refer
to the Release Notes

* CONTENTS OF THIS DOCUMENT

This document contains the following sections:

1. Overview

2. System Requirements

3. Contents of the Distribution Package
3A. Publ d NDA Configu ns

o i

e Fareclicsu[ Accetta]

Intel(R) Chipset Device Software

License Agreement

INTEL SOFTWARE LICENSE AGREEMENT
(OEM / IHV / ISV Distribution & Single User)

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load software (including drivers) from this site or any associated
materials (collectively, the "Software”) until you have carefully read the following
terms and conditions. By loading or using the Software, you agree to the terms of
this Agreement, which Intel may modify from time to time following reasonable
notice to You. If you do not wish to so agree, do not install or use the Software.
Please Also Note:

. If you are an Original (OEM), Indep

Hardware Vendor (IHV) or Independent Software Vendor (ISV), this complete
LICENSE AGREEMENT applies;

. If you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE

AGREEMENT, applies. o

e Fareclicsu[Si]

[g Intel(R) Chipset Device Software

Verified publisher: Intel(R) Software and Firmware Products
File origin: Hard drive on this computer

Show more details

L e |

No
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Intel(R) Chipset Device Software

Progress

FolderTocl:

e P« T8 WNID 5 5+ Audio 8425 >
& Dawnloads
Documents
1 pictures
New flder
& OneDive
] GudB04
1 This pC oy
B Desitop T Chrg
Documents datal
] datat e
data2
I5Setup.di
i~ layoutin
B videos P~
. Local Disk () I T Setup
i Hetwerk B
| sewpin
| setupisn N File
| setupiss 5 File
Usetupiss
<

e Fareclic su[ Avanti]

Realtek High Definition Audio Driver 6.0.1.8425 x64 Edition

s 1 LA W 12 L1 i Dot Al D

ot ey i
vl ot 1 Cneron st v o v somput 1o
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e Fare clic su [ Riavvia ora]

Intel(R) Chipset Device Software

Completion

You have successfully installed the following product
Intel(R) Chipset Device Software

You must restart this computer for the changes to take effect

e Fareclicsu[Si]

InstallScript Setup Launcher Unicode ‘

Verified publisher: Realtek Semiconductor Corp. ‘
File origin: Hard drive on this computer

Show more details

Yes ] No I ‘

Realtek High Definition Audio Driver 6.0.1.8425 x64 Edition

e Fare clic su [ Si, voglio
riavviare il computer ora ],
[ Fine]

et (et

T bl i s el e i 41Ot At O BT
o ot e . 7t e s o

@ e e et e e

e st ot v s ek Pt o ke
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3. Grafica

e Fare doppio clic su [ igxpin ] e Fareclicsu[Si]
| T IR TR Vo4 - o x
R, i vk pra o
| & v 4§ « Newfolder > ¥ > WINID » VGA 4973 vt carch VGA_4973 P |
O Name - Compressed size
o Quick access
e
& Downloads e
%) Documents . -
& Pictures autorun KB No
s 4 " " soip N | # -
L | . TET 5 Intel(R) Graphics Installer
N T ThraNahon Resdme TIVE T i
il s a
& OneDrive 1 sewpit2 Ke No | Verified publisher: Intel(R) pGFX
o hisc File origin: Hard drive on this computer
I Deskiop
<| Documents |
:“""“‘”““ | Show more details
Musi
= Pictures
B videos ! I fil [
it r i Yes ] i I No
| o Network -
< =z )“
| 11items =
e Fareclicsu [ Avanti] e Fareclicsu [ Avanti]
“InteI@ Installation Framework — ] » | Intel® Installation Framework g — | x

Intel® Graphics Driver

Graphics Driver

Readme File Information

Welcome to the Setup Program

This setup program will install the following components: | Refer to the Readme file below to view the system requirements and installation information.
- Intel® Graphics Driver |
- Intel® Display Audio Driver | |
| | | |priver Version: 23.20.16.4973 ~

Itis strongly recommended that you exit all programs before continuing. Click Next to continue. | |
| | |Release Version: Production Version
‘ |
| | (Operating System(s):

| | B7] Automatically run WinSAT and enable the Windows Aero desktop theme (if supported).
‘ | Microsoft Windows™* 10-64 (RS2/RS3)

| |Platforms:
| | 6th Gen Intel(R) Core(TM) processor family (Codename Skylake)
| 7th Gen Intel(R) Core(TM) processor family (Codename Kaby Lake) »

c < Back

 Intel® Installation Framework ==

Intel® Graphics Driver

etup Is Complete

You must restart this computer for the changes to take effect. Would you like to restart the
computer now?

(@) Yes, 1 want to restart this computer now

(O No, 1 will restart this computer later,

Click Finish, then remove any installation media from the drives.
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4. Intel® ME

e Fare doppio clic su [ SetupME ]

EITE Compressed FolderTols  ME_11.8.50.3425 50U - o x
Home  Share  View Btract . @

« © A [« WINID » MEI18:503425.50L > ME_118.50.3425.50L vle

O Heme Type
(3 IntelMEFWVer.dil

# Quick access
I Deskiop
& Downloads

% Documents

Application extension

l (5] SetupME Application

LR

= Pictures
2hudio
raphics
New folder
windews10
& OneDiive
0 This PC
I Desitop
[ Documents
& Downloads
B Music
= Pictures
B videos
e Local Disk (C)

& Network

3items

e Accettaitermini, quindifai clic su
[ Avanti]
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e Fareclic su[ Avanti]

Intel® Management Engine Components
Welcome

You are about to install the following product:
Intel® Management Engine Components 11.7.0.1052

Itis strongly recommended that you exit all programs before continuing.
Click Next to continue, or dick Cancel to exit the setup program.

e Fare clic su [ Avanti]

Intel® Management Engine Components

License Agreement

INTEL SOFTWARE LICENSE AGREEMENT (OEM / IHV / ISV Distribution & Single User) ~

IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING.

Do not use or load this software and any ! materials (coll , the "Soft i
until you have carefully read the following terms and conditions. By loading or using the
Software, you agree to the terms of this Agreement. If you do not wish to so agree, do not
install or use the Software.

Please Also Note:

*1f you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendor
(IHV), or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies;
= 1f you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE AGREEMENT,
applies.

For OEMs, IHVs, and ISVs:

LICENSE. This Software is licensed for use only in conjunction with Intel component products.
Use of the Software in conjunction with non-Intel component products is not licensed v

[11 accept the terms in the License Agreement.

Intel® Management Engine Components
Destination Folder

Click Next to install to the default folder, or dick Change to choose another destination folder.

[ C:'\Program Files (x86)\Intel\Intel(R) Management Engine Components ‘

e Fareclicsu[Si]

"g} Intel(R) Management Engine Components
installer

Verified publisher: Intel(R) Embedded Subsystems and IP
Blocks Group
File origin: Hard drive on this computer

Show more details

e Fareclicsu[Fine]

Y Management Engine Components

Completion

You have successfully installed the following components:

- Intel® Management Engine Interface
- Serial Over LAN

- Local Management Service

- Intel® Trusted Connect Service

Click [i€7 to open log file location,

Intel Corporatior

< Back Next > Finish
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5. Serial 10
e Fare doppio clic su [ SetupSeriallO ]

] " = | Newfolder 0 X
Home  Share view 2]

« . ThicPC 5 Local Disk (C:) » Newfolder > New folder v & Search Newfolde 2

O Na

o Quick sceess i

8 Destop
& Dowrlosds

Win1o 2 A g

InteliR) Serial 10 - Bring Up Guide and Y 5 A1 F Fil

mup 17838 A M Document P
Documents - = 3

& Pictures g l-.q SetupSeriall0 92018 1:55 AM P

udio - S

rophics WiKLicenseiote A TR DA e 3
ME
New folder

& OneDrive

B This PC

I Desitop
4 Documents
& Downloads
B Music

= Pictures

B videos

. Local Disk (C)

2 Network

e Accettaitermini, quindifai clic su
[ Avanti ]

INTEL SOFTWARE LICENSE AGREEMENT(OEM / IHV / ISV Distribution & Single User)

o
IMPORTANT - READ BEFORE COPYING, INSTALLING OR USING. e
Do not use or load software (induding drivers) from this site or any assodated materials
(collectively, the "Software”) until you have carefully read the following terms and conditions.

By loading or using the Software, you agree to the terms of this Agreement, which Intel may
modify from time to time following reasonable notice to You. If you do not wish to so agree,

do not install or use the Software.

Please Also Note:

= If you are an Original Equipment Manufacturer (OEM), Independent Hardware Vendor (IHV)

or Independent Software Vendor (ISV), this complete LICENSE AGREEMENT applies;

= If you are an End-User, then only Exhibit A, the INTEL SOFTWARE LICENSE AGREEMENT,
applies.

For OEMs, IHVs and ISVs:

LICENSE. Subject to the terms of this Agreement, Intel grants to You a nonexdusive, ~

411 accept the terms in the License Agreement.

5

< Back Cancel

e Fareclic su[ Avanti]

PP-9715W | MANUALE D’USO

e Fareclic su[ Avanti]

Welcome

You are about to install the following product:

Intel® Serial 10 30.100.1746.4

Itis strongly recommended that you exit all programs before continuing.
Click Next to continue, or dick Cancel to exit the setup program.

Cancel

e Fare clic su [ Avanti]

* Production Version Release
-

=
* Microsoft Windows™ 10 64 bit
=

=

* Intel(R) Serial 10 Driver
=
* July 2017

* NOTE: This document refers to systems containing the
following Intel processors/chipsets:

Intel(R) Core(TM) M Processor.

Intel(R) 6th generation Core Platform 1/0.
Intel(R) 100 Series Chipset Family.
Intel(R) 7th Generation Core Platform I/O.
Intel(R) 200 Series Chipset Family

(R R

e Selezionare Si, voglio riavviare
guesto computer ora fare clic su
[ Fine]

You are about to install the following components:

- Intel® Serial IO GPIO Driver
- Intel® Serial IO 12C Driver

< Back Cancel

You have successfully installed the following product:

Intel® Serial IO 30.100.1746.4

You must restart this computer for the changes to take effect. Would you like to restart the

r now?
l (@ Yes, I want to restart this computer now. I

T (O No, T will restart this computer later.

Click hiere to open log file location.

m

ack Mext > | |
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6. Sensori

. . . . N
e Fare doppio clic su [ installa] e Fareclicsu[Si]
q
= | Vishaylnstall = o x
X ] HE =2} (7]
| « © A4 > pHES > DATA(G) » Vishayinstall v O EE Vishaylnsta p
= it i
» 3D M@ ™ driver 018/11/2€ i
. z: R ety Windows Command Processor
L Verified publisher: Microsoft Windows
»ER ]
e A . Show more details
L 05(C) [
~ BN (D) [ I Ve I No |

Acer (E) v < >

Premere un tasto qualsiasi per
continuare ...

8. Cassetto rendiresto

Si prega di contattare il servizio clienti e richiedere "FEC Cash Drawer SDK Integration Guide"”

9. OPOS

Si prega di contattare il del servizio clienti e richiedere " Driver OPOS per FEC CashDrawer &
VFD/LCM"
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CAPITOLO 4 | INSTALLAZIONE
SOFTWARE

Codice esempio del dispositivo

1. Cassetto rendiresto

public void CashDrawer_1_Open_click(View view) { try

{
Intent intent = new Intent(" X.intent.action.SET_BOX_ OUTPUT1_HIGH");

mContext.sendBroadcast(intent);
Thread.sleep(200);
Intent intent1 = new Intent(" X.intent.action.SET_BOX_OUTPUT1_LOW");
mContext.sendBroadcast(intent1);
} catch (Exception e) {
Log.d(TAG, "Failed to send broadcast.");

public void CashDrawer_2_ Open_click(View view)
{try{
Intent intent = new Intent(" X.intent.action.SET_BOX_OUTPUT2_HIGH");
mContext.sendBroadcast(intent);

Thread.sleep(200);
Intent intent1 = new Intent(" X.intent.action.SET_BOX_OUTPUT2_LOW");

mContext.sendBroadcast(intent1);

} catch (Exception e) {
Log.d(TAG, "Failed to send broadcast.");
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2. Porte COM

COM1 = /dev/ttyUSBO
COM2 = /dev/ttyUSB1
COMS3 = /dev/ttyUSB2
COMA4 = /devittyUSB3
COMS5 (LCM/VFD) = /dev/ttyS1

int intSerialPortHandle = -1; int

intReturnCode = -1; private int
intBaudRate=9600;

private String strTestString="testStringtestString";
String strityUSBPath;

SerialPort sp;

private void SleepMiniSecond(SerialPort spThread, int minSecond)

{
try {
spThread.sleep(minSecond);
dump_trace("SLEEP_MSEC="+ minSecond);
} catch (InterruptedException e) { e.printStackTrace();

}

private boolean RS232_Test

{
intintDataReceivedLength=0;

sp = new SerialPort();

strttyUSBPath = "/dev/ttyUSBOQ"
intSerialPortHandle = sp.open(strityUSBPath,intBaudRate);

byte[] btyVersion_msg_received = new byte[256];
Arrays.fill( btyVersion_msg_received, (byte) 0 );

intReturnCode = sp.write(intSerialPortHandle,strTestString.getBytes());
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sp.setlListener(splistener);

intDataReceivedLength = sp.getDataReceivedLength(); int

nRetry=0;

while (intDataReceivedLength == 0)

{
SleepMiniSecond(sp, 1000);
intDataReceivedLength = sp.getDataReceivedLength(); nRetry++;
if (NRetry == 2) break;

if (intDataReceivedLength>= 0)

{ btyVersion_msg_received =
Arrays.copyOf(sp.getBytDataReceived(),intDataReceivedLength);

}

sp.close(intSerialPortHandle); sp

= null;

boolean testResult = false;

testResult = (intDataReceivedLength > 0 )? true: false; return

testResult;
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CAPITOLO 5 | SPECIFICHE

PP-9715W da 15,6"

Modello PP-9715W
CPU Intel® Celeron® G4900T 2M Cache, 2.90GHz
Intel Core™ i3 9100TE 6M, 3.20GHz
Intel Core™ i5 9500TE 9M, 3.60GHz
Risoluzione 1920x1080 300nits MTBF 30K
Touch Capacitivo (Multi-touch)
RAM 4GB Standard, Max 32GB (2 x So-DIMM DDR4)
Storage 2 x M.2 M Key (SATA Ill or PCle)
1/0 predefinito 1 xVideo Port
1 x PUSB 24V

Dispositivo opzionale

Altoparlanti

Sistema Operativo

Potenza

1 x FEC I/O (Reserved
for additional DC output
5V/12V/24V, USB, or
Com ports)

1 x USB DP / FEC DD
(Select by BIOS)

3 x RJ45 (COM 1, COM2,
Com3 ) RS232

4 x USB Type A (2 x USB
2.0, 2 X USB 3.0)

1 x RJ45 GigalLAN

Wifia/b/g/n/aceBT4.2
2M Fotocamera

LCM (XP-2025)

Sensore di luminosita

2 x2W

Windows 10 Pro / LTSC / SAC
Linux

20V 130W
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Dichiarazione di conformita UE

Prodotto: PC ALL IN ONE Famiglia: PP XXXX Modello: Vedi Appendice Modelli

Fabbricante: FEC ITALIA SRL
Indirizzo: Via Spoleto, 4 — TAVAGNACCO (UD)

Oggetto della dichiarazione:
L’oggetto della dichiarazione di cui sopra e conforme alla pertinente normativa di armonizzazione dell’Unione:

- Direttiva 2014/35/UE relativa al basso voltaggio (LVD)

- Direttiva 2014/30/UE relativa alla compatibilita elettromagnetica (EMC)

- Direttiva 2011/65/UE relativa alle sostanze sottoposte a restrizione (RoHS Il) e successive modifiche intercorse con
Direttiva Delegata 2015/863/UE (RoHS IlI)

- Direttiva 2009/125/CE relativa all’istituzione di un quadro per I'elaborazione di specifiche per la progettazione
ecocompatibile dei prodotti connessi all’energia

- Regolamento (UE) No. 617/2013

Ed é conforme alle seguenti norme/standard:
EMC

EN 55032:2015/AC:2016 Class A, EN 61000-3-2:2014, EN 61000-3-3:201
EN 55024:2010 (IEC 61000-4-2 Edition 2.0 2008-12,

IEC 61000-4-3 Edition 3.2 2010-04, IEC 61000-4-4 Edition 3.0 2012-04,
IEC 61000-4-5 Edition 2.0 2005-11, IEC 61000-4-6 Editi on 4.0 2013-10,
IEC 61000-4-8 Edition 2.0 2009-09, IEC 61000-4-11 Edition 2.0 2004-03)
LvD

1IEC 60950 - 1: 2005 2nd Edition AM1: 2009 e/o

EN 60950 - 1: 2006 +A11 +A1:2010 + A12:2011

ROHS

EN 50581:2012

ECODESIGN

EN 62623:2013

Data: 18/10/2021
Nome: Vincenzo Verita
Posizione aziendale: Amministratore Unico

Firma: Ty ¢’¢f”_,1_c':_‘; ::,_';37’
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Appendice Modelli
Per Dichiarazione di Conformita UE

Famiglia

PP XXXX

Modelli

PP 9635 C, 15”/T/4GB RAM/BLACK
PP 9635 CL, 15”/T/4GB RAM/BLACK
PP 9635 A, 15”/T/AGB RAM/BLACK
PP 9645 C, 15”/T/4GB RAM/BLACK
PP 9715, 15” /T/AGB RAM/BLACK
PP 9715W, 15,6”/T/4GB RAM/BLACK
PP 9122W, 22”/T/4GB RAM/BLACK
PP 8642, 22”/T/AGB RAM/BLACK
PP 8643, 32”/T/xGB RAM/BLACK

PP 8632, 22”/T/AGB RAM/BLACK
PP 9105, 15”/T/0OS Android

PP 8105, 15”/T/OS Android

PP 8102, 22” /T/OS Android
PP 8102W, 22” /T/OS Android
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